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1 System Introduction

To enhance the customer service experience and standardize the pre-sale, after-sale and technical
support processes, YeaCreate lot independently developed the Support System, aiming to provide users with
an efficient and convenient pre-sale/after-sale consultation, technical support and complaint acceptance
platform. The system is designed based on the SLA2.0 service standard, guided by customer demands, and
runs through multiple key nodes of the project life cycle, helping our company establish a clear and smooth
communication bridge with customers. Meanwhile, this customer service system has achieved seamless
connection with our company's internal PM system and email system. The original information screening
module provides the ability to update information facts through multiple channels such as.web pages, email,
and wechat.

This system mainly realizes the following functions:

1. Pre-sale/after-sale, technical support, complaint/suggestion communication;

2. ticket tracking, problem sourcing, and file management;

3. Web-based client interface;

4. Automatic import of email notifications and direct email replies (including attachments);
5. Wechat Service Account client (you don’t need to'install APP or mini-program);

6. Collaborative processing by the back-end PM system.
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2 User registration

2.1 Open website

Choose a browser, open the grace and united's official website https://yeacreate.com or directly input url:

https://support.yeacreate.com into the YeaCreate lot Support System.

Home Product Solutions ConfactUs  About Us Support  Store

Customer Support

Open Source Development Innovate Almighty
2019 Ntablet World 1st releases

httos://veacreate.com.cnfen/sunnort html
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,@ Yea Create
Support System
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i Email

Password

‘ Verification code E& l"’é ﬁ 2
T

Recover Password User Registration

Company Contact Information
Name: Foshan Yea Create lot Co.,Ltd
Phone: 0757-22128141
Email: support@yeacreate.com
Official Website: https://yeacreate.com/en

Address: No. 2003, 20th Floor, Block 3, Gaojun Technology Innovation Center, No. 1 Chaogui South
Rd, Ronggui Xiachuangpu, Shunde Dist, Feshan, China
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2.2 Registration

Click the user registration button:

.. S

Login ~J

‘ Email ‘

Password

Recover Password | User Registration

Verification code H-'? 8 r;l, 0

After clicking the user registration button, you will enter the interface for filling in user information. Fill
in the username, email, company name, company address, tax number, contact person, contact phone,

password, confirm password and verification.code, and then click “Submit” buttuon.
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,“g{ Yea Create
Support System

-ZH Register

[ Username

[ Email

Company name

Company address

[ Tav numhar
Company Contact Information
Name: Foshan Yea Create lot Co.,Ltd
Phone: 0757-22128141
Email: support@yeacreate.com
Official Website: https://yeacreate.com/en

Address: No. 2003, 20th Floor, Block 3, Gaojun Technology Innovation Center, No. 1 Chaogui South
Rd, Ronggui Xiaohuangpu, Shunde Dist, Foshan, China
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After the submission is completed, a prompt indicating successful registration will appear, and you will

need to log in to the email address used for registration for verification.
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Registration successful

Please log in to your email for verification

OK

After entering the email, click "go!" to verify:
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After the verification is completed, the following pop-up box will appear, indicating that the email has

been activated. Please wait patiently for the administrator's review.

v 8 (s53mEm) ol x W BEFS x [N Yeacreate--PM System x | [N Yeacreate lot Co,ltd - Suppe X | [ BemmBErmsEs x |+ - o
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Your email has been successfully activated. Please wait patiently for
administrator review.

Note: The administrator in the back-end will conduct offline information review.
The administrator will receive the following email after the review is approved:
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3 Login

Clicking on "Login" in the email will redirect you to the login interface. Login Method one: Log in by

entering your email address, password and verification code.

v 8 (ss4mEE) Ok x W

BEES x [N} veacreate--pM System % | [Nl Yeacreate lot Co.ltd -Suppc X | 4
€« > C 25 supportyeacreate.com/supportsystem/client#/login

w@r O 0
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,@{ Yea Create
Support System

[

{ Email

Password

Verification code H 1 ») // ‘

Recover Password User Registration

Company Contact Information
Name: Foshan Yea Create lot Co.,Ltd

Phone: 0757-22128141
Email: support@yeacreate.com

Official Website: https://yeacreate.com/en

Address: No. 2003, 20th Floor, Block 3, Gaojun Technology Innovation Center, No. 1 Chaogui South
Rd, Ronggui Xiaohuangpu, Shunde Dist, Foshan, China
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Login Method Two Wechat QR code login: The prerequisite for using this function is to bind wechat.
The first login cannot use this function. You need to log in using Method 1 to enter the main interface and
bind wechat before you can use it. For details of wechat binding, please refer to Section 5.1.3. Click on the

position in the red box in the following picture, and an interface containing the complete QR code will

appear.
v 8 (54mEE) OfR x W BSES x [ veacreate--PM System X | [N veacreate lot Co.ltd -Suppe X | + = X
€« > C 25 supportyeacreate.com/supportsystem/client#/login e & & ) G
g8 O ETs O RS\ AB. O agEseEesiz. O mRgg = DO R 03 General 21X M Gmail [ NIPitRAeEE [0 NP2y [ NLPERSE O ABREERIMEC. » D resE

,@ Yea Create
Support System

Rt

’ Email

Password

Verification code H 1 {] ///’( ‘

Recover Password User Registration

Company Contact Information
Name: Foshan Yea Create lot Co.,Ltd
Phone: 0757-22128141
Email: support@yeacreate.com
Official Website: https://yeacreate.com/en

Address: No. 2003, 20th Floor, Block 3, Gaojun Technology Innovation Center, No. 1 Chaogui South
Rd, Ronggui Xiachuangpu, Shunde Dist, Foshan, China

v 8 csaEER Ok x W BERA % I Yeacreate--PM System X | N Yeacreate lot Co.Ltd - Suppe X | + = b
&« > C 2 supportyeacreate.com/supportsystem/client#/wechat login G B ) 0
oo O s D R \e: /8. O IS0 b i = O A f@ss [ General =i M Gmail [0 NwpitX/eiz [0 Nwesix 0O nietemmnr [ (—EEESavC... » D redE

- WecChat Login

Please scan the QR code with WeChat

Password Login

Company Contact Information
Name: Foshan Yea Create lot Co.,Ltd
Phone: 0757-22128141
Email: support@yeacreate.com
Official Website: https://yeacreate.com/en

Address: No. 2003, 20th Floor, Block 3, Gaojun Technology Innovation Center, No. 1 Chaogui South
Rd, Ronggui Xiachuangpu, Shunde Dist, Foeshan, China
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4 Retrieve the password

If you forget your login password, please use the "Find Password Function". Click the "Find Password"

button and enter your email address and verification code.

v 8 (S54mEE) OfR x W BSES x [ veacreate--PM System X | [N veacreate lot Co.ltd -Suppe X | + - X
€« > C 25 supportyeacreate.com/supportsystem/client#/login e & & ) °
g8 O ETs O RS\ AB. O agEseEsik. O mRmg = DO R 03 General 21X M Gmail [ NIPitRAeEE [0 NP2y [ NLPERSE O ABREERIMEC. » D resE

,@ Yea Create
Support System

[ Email

Password

Verification code H 27 6 1~3 ‘

Company Contact Information

Name: Foshan Yea Create lot Co.,Ltd
Phone: 0757-22128141

Email: support@yeacreate.com

Official Website: https://yeacreate.com/en

Address: No. 2003, 20th Floor, Block 3, Gaojun Technology Innovation Center, No. 1 Chaogui South
Rd, Ronggui Xiachuangpu, Shunde Dist, Feshan, China

v 8 csaEER Ok x W BERA % N Yeacreate--PM System X | N Yeacreate lot Co.Ltd - Suppc X | + - b
& > € % supportyeacreate.com/supportsystem/client#/forget e B & ) °
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,@ Yea Create
Support System

-Z” Recover Password

E= J

Verification code H 2 "‘f 8 _J

Back to Login

Company Contact Information
Name: Foshan Yea Create lot Co.,Ltd
Phone: 0757-22128141
Email: support@yeacreate.com
Official Website: https://yeacreate.com/en

Address: No. 2003, 20th Floor, Block 3, Gaojun Technology Innovation Center, No. 1 Chaogui South
Rd, Ronggui Xiachuangpu, Shunde Dist, Feshan, China
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Then, enter the mailbox to check the emails.

v 8 554k Ok x W BEES X [N Yeacreate--PM System X | W Yeacreate lot Co.ltd - Suppc X | + = o
< ¢} 25 support.yeacreate.com/supportsystem/client#/forget e By & n ] @
o D ers O Riws)/ e /A1 O ameseEez (] ithube®e [ AIFAAMEE [ General =i ™ Gmail [ NWPHKASE O Nwp2iy [ NpeEmir [ AFBEBES/NHC. » D wedz

Please check your email inbox

Enter the email and click "Go!" Hyperlink.

v (554595EiE) Ok x W RS x | [ Yeacreate--PM System x | [ Yeacreate lot Co.ltd - Suppc X = + = ]
] B K ¥ PP o
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Bri AIS{E+EE, ERSHRELENET T
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Hi
Eith3AlEE
BTG A W T EEEEEK, Sl MRk
R We have received your password reset request. Please click the button below to continue.
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BEFAITE
HftTR
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Click "Go!" The hyperlink will redirect to the password reset interface:

]

2

[

v 8 (soarEE) OhRE x W BSES x N sewBErERSES x | [} veacreate-PM System x | M veacreate ot Co,ltd - Suppe X | + = o X

[« 2  supportyeacreate.com/supportsystem/client?reset _token=732cfa4e51f176c7a28371e30004681530aece2d?170196734aac] eff36eabee8ureset_ email=15307577601@16... € B £} °

g8 O ETs O RS \KE: AB. O axsEseEsz. O mrggthubeE O = 03 General iX M Gmail [3 NIPitRAgiE [ NP2 [ NLPLLEREE [ ABEERIMhc.. » D rEsE

,@ Yea Create
Support System

-Z” Reset Password

—Email

‘ 15R @163.com

‘ Password

‘ Confirm Password

Back to Login

Company Contact Information
Name: Foshan Yea Create lot Co.,Ltd
Phone: 0757-22128141
Email: support@yeacreate.com
Official Website: https://yeacreate.com/en

Address: No. 2003, 20th Floor, Block 3, Gaojun Technology Innovation Center, No. 1 Chaogui South
Rd, Ronggui Xiachuangpu, Shunde Dist, Foshan, China

Enter the password, confirm the password and click. Submit. After submission, a prompt saying

"Password reset successfully" will pop up. Finally, click'the "OK" button.

v 8 csaEER Ok % BERA x N pemBErESES X | [N Yeacreate--PM System %X | [ Yeacreate lot Co.ltd - Suppe X | + = X

c % support.yeacreate.com/supportsystem/client?reset token=732cfa4e51f176c7a28371e30b04681530aece2d2170196734aaceff36eabee8ureset email=15307577601@16... & % e 3 o

28 O iers O mwdn/ e B O agissemes. O mRggithubek O AR [ General =i M Gmail [ NP4z 0O Npsi 0O Npmmnr [ (EEERSC... » O rssE

Password reset successfully
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5 The homepage of the Support System

After logging in, you will enter the homepage of the customer service system: This homepage is divided
into three sections in total:add ticket section; user-technician chat section, information editing . wechat
binding and logout section.

v 8B (5545 (173 5

3]

REES x [ Yeacreate-PM System % | [ Yeacreate lot Co.ltd - Suppe X | @ FEhEEnE X o+ = o

c s supportyeacreate.com/supportsystem/client?reset token=732cfade51f176¢7a28371e30b04681530aece2d2170196734aac leff36eabeelireset email=15307577601@16... e &g ¥ m ) °

28 O s O RISEf/\E: /1B O sgdseEcik. O @RfgithubeE [ BFEAME O General =i M Gmail [ NPitEAetz 0O NP2y [0 NepezEmir [0 (KEEEEZR ) Whe... » D res=
Welcome: Vivian Please select an ticket e =
Tickets p: User Information

Project Selec1 project 8 Change Email
WeChat Binding
E Change Password

E} Log Out

Information
Add Ticket Section Editing .

User-Technician Chat Section Wechat Binding
and Logout
Section

10/~

Add Ticket

Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats are supported, with a [naximum size of 50MB.
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5.1 Information editing. wechat binding and logout section
5.1.1 Modify user information

Click the button marked in the red box in the following picture and select the User Information button.

v 8 (s54mEm) Oz x W BSES x [N Yeacreate--PM System X | [N veacreate lot Co.ltd -Suppe X | @ FEhEzEE x |+ - X

c % supportyeacreate.com/supportsystem/clientZreset token=732cfa4e51f176c7a28371e30004681530aece2d2170196734aac] eff36eabeeureset email=15307577601@16... @a &g ¢ £} °
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Please select an ticket il - EI

Welcome: Vivian

Tickets
o

10/~

) Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
TR

v 8 (s548%E) ( x M BEES x

[} Yeacreate--PM System x | [ Yeacreate lot Co.ltd -Suppe X = @ REEERE x | + -~ X

> C °%  supportyeacreate.com/supportsystem/client?reset token=732cfa4e51f176c7a28371e30b04681530aece2d2170196734aac eff36eabee8ireset email=15307577601@16... @ BQ Yr n ] °
g8 O s O @S/ /8. O asigsimes. O WRegthueeR O AR O General 2i M Gmail [ NP4z O NWPsiw 0O NLPHERDE [ (KEEERS/NC.. » O wesE

Welcome: Vivian Please select an ticket " R

rss @ & oo ]
Project Select project P, Change Email

® Wwechat Binding
ﬁ Change Password

Eb Log Out

10/~

Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
e
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And modify the username, company name, company address, tax number, contact person and contact

phone as needed. After the modification is completed, click Submit.

v 8 (GED) Ok x W BERG X I Yeacreate--PM System X | [N Yeacreate ot Co.ltd - Suppe X | @ FEhEENE X |+ = X

< c °%  supportyeacreate.com/supportsystem/client?reset _token=732cfade51f176c7a28371e30b04681530aece2d2170196734aac eff36eabecureset email=15307577601@16... Gn Bg ¥ 3 @
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< Welcome: Vivian Settings - =
wiTauuvll 1S, LVLVU-JUUTJUU UJ.U 1.4V o

Update Time: 2025-06-06 09:43:06

Change User Information

—Username

Vivian [x] ‘
—~Company name

XX [x] ‘
—Company address
‘ XX (%] ‘
—Tax number

X (%] ‘
—Contact person

% (x] ‘
—Contact phone

5.1.2 Modify the email address

Click the button marked in the red box in the following picture and select the "Modify Email" button.

v 8 s OffZ x W

BERA X N Yeacreate--PM System X | [ Yeacreate lot Co.ltd -Suppe X | @ FEmEEE X o+ — %

(] 2 support.yeacreate.com/supportsystem/client?reset token=732cfa4e51f176c7a28371e30b04681530aece2d2170196734aaceff36eabee8ureset email=15307577601@16... & % Bad 3 °

28 O ers O ms/ g /8. O SEEANEISIE e} i = O AgAEAmsE [ General =it M Gmail [0 NwpitR/giE 0O Nwpsiy 0O Npmmnr [ (REEBERS/NC... » O resE
Welcome: Vivian Please select an ticket " B E
Tickets
o | D

10/~

Add Ticket

Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
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v 8 (S54mEE) OhfE x

3

BSES x [N Yeacreate--PM System X | [N veacreate lot Co.ltd -Suppe X | @ FEhEENE x |+ - X

<« =2 C % supportyeacreate.com/supportsystem/clientZreset token=732cfa4e51f176c7a28371e30004681530aece2d2170196734aac] eff36eabeeureset email=15307577601@16... @a &g ¢ £} °
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Welcome: Vivian Please select an ticket - =
Tickets F}E User Information

Project [EEICHS I

@ WecChat Binding

ﬁ Change Password

Eb Log Out

10/~

Add Ticket

Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.

Enter your email address and verification code, and click the "Get Email Verification Code" button.

v 8 (554tER) Ok x W e % [N Yeacreate--PM System % | [N Yeacreate lot Co,ltd - Suppc X | @ FEhEEEhE x| + = X

¢« > C %5 supportyeacreate.com/supportsystem/client?reset token=732cfade51f176c7a28371e30b04681530aece2d2170196734aaceff36eabeelireset email=15307577601@16... e &g ¥ & °
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< Welcome: Vivian Settings - =
Change Email “
Email
S 25 com o |

~Verification cod

[ o BATH
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Collect the verification code in the newly bound email address:

v 8 (CEED) Ok x W BE RS X [N Yeacreate--PM System X | [N Yeacreate ot Co.ltd - Suppe X | @ FEEENE x |+ %
& > C °%  supportyeacreate.com/supportsystem/client?reset _token=732cfade51f176c7a28371e30b04681530aece2d2170196734aac eff36eabee8ureset email=15307577601@16... @ &g ¥¢ 3 @
88 DEms D om0 R /5. O ames ] &= [ BFrRmY

[ General =i M Gmail [3J NPitK/giE [0 Npsiy 0O NpezEminr (O REBES&C. > O rasE

Please retrieve the verification code from your email
@qg.com, enter it, and resubmit.

Re-enter the verification code and the email verification code, and then click the submit button. After

<

the modification is completed, a pop-up saying "Modification successful" will appear on the page.

B (55484E) off x [

BEES X [ Yeacreate—PM System X

(! Yeacreate lot Co.ltd - S % | @ FEIhesEhz x | (&) QQHkE x | + (] X
< > C °5 supportyeacreate.com/supportsystem/client?reset_token=732cfa4e51f176c7a28371e30b04681530aece2d2170196734aacleff36eabee&reset email=15307577601@16.. e &g W o 0
g8 O ETs D mE\R: /8. O sgigseBsiz. O WefgithubeE [ REFFARE [ General 21 M Gmail [J NLPR/gtE [ NP2 [ NIPHREREE [ RBEEReMc... » 0O FEss
< Welcome: Vivian Settings il =
Change Email =
—Email
W com o |
—Verification code
49874

o hOTT 4
o

Submit

—Email verification code

296403
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5.1.3 Wechat binding

5.1.3.1 Wechat binding
Click the button marked in the red box in the following picture and select the wechat binding button.

- X

BSES x [N Yeacreate--PM System X | [N veacreate lot Co.ltd -Suppe X | @ FEhEENE x |+

3

v 8 (54mEE) OhfE x

% supportyeacreate.com/supportsystem/clientZreset token=732cfa4e51f176c7a28371e30004681530aece2d2170196734aac] eff36eabeeureset email=15307577601@16... @a &g ¢ £} °

c
» D mEsE

DO WRegithubsE [ MFAFAME [ General 21X M Gmail [ NIPiHRASE [ NP2y [ NLPERSE [ ABREERIMEC.

Please select an ticket il - EI

28 D ETs D RS AB. [ oREsEE..

Welcome: Vivian

Tickets

10/~

Add Ticket

Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
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v 8 (ss4niEm) o x N BSEA
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W, =

F): User Information

Welcome: Vivian Please select an ticket

Tickets
8. Change Email

Project [EEICHS I

ﬁ Change Password

Eb Log Out

10/~
Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.

Add Ticket
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Use wechat to scan the QR code. Note: To bind wechat, you need to follow our company's wechat
service account first; otherwise, you won't be able to use all wechat functions.

normally.

Bind WeChat

Please follow our company's wechat service Please scan the QR code with WeChat
account, otherwise you will not be able to use all
wechat functions properly.
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Step 1: First, scan the QR code of our company's wechat service account with wechat, then click

"Follow Service Account", and then complete the authorization binding

ull FEB = T4 415 @54% @) ol FEBEH < TF 415 @ 53% @ )
B el3Ex
< Q < KT &
N l B elEx )
HLUTREMBRRIEEIRAE &
/ | N ,\ % /[] \ﬁ \l EHMEF: B!
) 3503 Yea Create lot Co.,Ltd
BOMBEAARS REBXE AEES!
2P BRRE BOIRA “BRSNARBRENT
EH”NNMEWNS, HEFPRMH
“Come to us, go futher”
HE RS
Yea Create lot Co.,Ltd -
NTABLET kickstarter
BoIZX Pl B8RS
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After following, please scan the binding QR code provided:

10:10 o' 56 €3
oll FER T 418 @53% @ ) % WeChat Binding Confirmation
X
Bind Your WeChat Account
V47 3=
'Iﬂ'glﬁla-l Please click "Authorize Bind" to proceed with

binding your WeChat account.

https://support.yeacreate.com/suppor..n~

¥ Authorize Bind © I
TEWAZR TN E SN, EiEERbE, anee

442 h(a]

RiFE
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! 56

support.yeacreate.com

Binding successful

TE

At this point, the web page end will become:

Bind WeChat
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It indicates that the binding is successful. Subsequently, all services of the wechat service account can
be used.

After successful binding, you can log in to this System without a password through the wechat service

account " AIMIEL" ==> HBIIlk45==>Support System:

oll FEBH T T 3:36 @ 58% @)
|
< b &

IN! momzre: g

=N 3%i025E Yea Create lot Co.,Ltd
BEIMBEAREFES!
BEIRA “IRS DT BARKNETE
21" INMENS, REFPRH
360 EHIBIFBRA R,
“Come to us, go futher”

N
aut?

SupportSystem

MInEFE

BEIZR Rl BERS
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5.1.3.1 Unbinding wechat

After binding wechat, if necessary, you can choose to unbind wechat and click the "Unbind Wechat"
button.
Note: After unbinding wechat, you will no longer be able to use all the functions on the wechat service

account, but it will not affect the use of the web and email ends.

Bind WeChat

«f
[T el

)
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5.1.4 Change the password

Click the button marked in the red box in the following picture and select the modify button.

v 8 csaEER o x W REFS % [ Yeacreate--PM System X | [Nl Veacreate lot Co,ltd -5 X | @ FEmeEnz X | (&) QQuBE X+ — %
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Weladnies Please select an ticket - EI
Tickets

10/~

Add Ticket

Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
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Welcome: ¥ Please select an ticket - =
Tickets KL user Information

Project Select project 8- Change Email

@ WecChat Binding

ﬁ Change Password

D Log Out

A0 f>

Add Ticket

Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
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Enter the old password, the new password and confirm the new password, then click the “ Submit”

button. After the modification is successful, a prompt saying "Submission Successfully" will pop up.

——— Change Password

—0ld Password

S [

—New Password

| ssseee 0

—Confirm Password

sesens i

5.1.5 Logout

Click the button marked in the red box in the following picture and select the logout button.
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Welcome: 3 Please select an ticket il - EI
Tickets

Project Select project

10/~

Add Ticket

Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
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v 8 (5545FE) of %X
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Tickets PE User Information

Project EEEEIEHEILEL 8 Change Email

®p WeChat Binding

ﬁ Change Password

10/~

Add Ticket

Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
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5.2 Add the FAE(Pre-sale and After sale) ticket section and user-technician chat
section

5.2.1 Add the FAE(Pre-sale and After sale) ticket section

There are three ways to create a new ticket: creating a new ticket through the web page, sending a new
ticket directly via email, and creat

ing a new ticket through the wechat service account.
5.2.1.1Create a new ticket on the web page
Click the “Add Ticket” button:

v 8B (5548%iE) (e

5

N BEES x [ Yeacreate--PM system X | [} Veacreate lotCo.ltd-S. x | @ FEhazEhE x | (&) QaifE x | + = a

> C 2 supportyeacreate.com/supportsystem/client?reset_token=732cfa4e51f176c7a28371e30b04681530aece2d2170196734aaceff36eabeedreset email=15307577601@16... &= &g % o3 °
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Welcome: 3 Please select an ticket - =
Tickets AL User Information

Project £, Change Email

& WeChat Binding
E Change Password

D Log Out
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Add Ticket

Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
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Enter the name of the ticket and its content.
Note: The name of the ticket cannot exceed 20 characters. Attachments can also be added to the ticket.
Note: attachment only support upload zip, JPG, jpeg, PNG, GIF, PDF, mp4 file format, and size can't

more than 50M.

8 (5548%E) oF x [ BEESE % [ Yeacreate--PM System X | [l YeacreatelotCo,ltd-S1 X | @ mEhessE x | (& oqufm X o+ = X

Z @ 25 supportyeacreate.com/supportsystem/client?reset token=732cfade51f176c7a28371e30b04681530aece2d2170196734aac eff36eabeereset email=15307577601@16... Ga B ¢ m) @
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Add Ticket

FAE ticket (<]

-

Ticket Type: Some options cannot be displayed because you are
not associated with any project. If you have any questions, please
contact customer service.

@ FAE O Technical Support o Complaint
— Ticket Content

This is FAE ticket FAE ticket

Attachment:Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats
are supported, with a maximum size of 50MB.

i

v

Slase
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5.2.1.2 Create a new ticket directly via email

Using the email address you registered, send an email directly to
project management(@yeacreate.com.cn and the system will automatically create a FAE ticket upon receipt.

Note: The subject of the email cannot exceed 20 characters. Attachments can also be added to ‘the
attachments.

Note: attachment only support for zip, JPG, jpeg, PNG, GIF, PDF, mp4 file format, and, should net

exceed 20M
5.2.1.3 Create a new ticket through the wechat
“RAIVIEL” wechat service account==) H it 5==>Support System .After logging into the system,

click "Add Ticket",

BRIMEXEF RS AR

Please select an ticket

Tickets

IS Select project

Enter the name of the ticket and its content.

Note: The name.of the ticket cannot exceed 20 characters. Attachments can also be added to the ticket.

Note: attachment only support upload zip, JPG, jpeg, PNG, GIF, PDF, mp4 file format, and size can't
more than 50M.
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2EE >

Add Ticket

Ticket Name

Ticket Type: Some options cannot be
displayed because you are not associated
with any project. If you have any questions,
please contact customer service.

@® FaE () Technical Support
O Complaint

Ticket Content

Attachment:Only zip, jpg, jpeg, png, gif, pdf,
and mp4 file formats are supported, with a

<

After adding the completion order, you will receive email and wechat notifications (if wechat is
bound).:

Email notification

v 8 (554mFm) o x M BSEY x | W veacreate-PM System X | [N} Yeacreate lotCo,ltd-S x | @ mEmEEnE x | {8 qqukE x |+ = o

&« c 25 mail.163.com/js6/main.jsp?sid=BLqjOxSXofnUODnwmeXXZIAmvHP{ZKyo8idf=mail 163 letter#module=read.ReadModule%7C%7B"area"%3A"normal"%2C"isThread" %3Afalse%2... st 3 @

oo D s O RisEs\Be: (8. O asEseEiz. O mRmgithubeE [ #FrmiE [ General =i M Gmail [O NLPitR/eiE [0 NPz [ Neptezmnt [0 ARgEEESRaskC... » D srass
” 14F

163 o5 15347601 @163.com (554) BE  Fhapp THEENR 25FF DoEn 2ahd G

ER BRS AR, KeHE Eb. o SO Bk, Sk SR Bk RS Rk m —REEPPT  AERSHE, cEspmme  (0)amE

GiE L25E s | o= o=w|.] 22 BB | 2E | mk | mon | w98 .| B2 R
4478 (552) FAE ticket[#1814](UUID:HNI716HYWUMI) ERRE EEE
™ THEEEE o REESEES-poje = ant@yeacreate
AR .
T - 9
SHREE A N ) )
= 22) @) semsiTRe AHART—REHE s i
B NS 3R, BASHEUET R
TR @)
T HIISLRWEIRER, ISR RES. /We have received your request and will reply as soon as possible.
B InHE/Project: FAE
.
o T Ea/Ticket: FAE ticket[#1814]
e TEfRZ/Ticket status: FJF/Open
Pt ItE/URL:  Link
Gl T ERA/Ticket content:
EREIEER This is FAE ticket FAE ticket
7| pDFs ED
) VRS
= pm SR, AR TR
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Wechat notification:

T e IE AN

FAE ticket
AT
2025-06-06 10:20:54

DEERERBA

FAE
(FF: SUPPORT-Vivian)
FAE ticket

5.2.2 Click "FAE ticket'" button

Click on "FAE ticket" button, and the ticket title, ticket dialog box and ticket information will appear.
Among them, the ticket dialog box can communicate with the background service personnel.

v 8 (ssemsm) REEME0 X (| BamBERBESES x [ veacreate-PM system X | [Vl veacreate lot Co.ltd -5 X | @ FEhaEE x | (& QaqEkE x | + - =}

> C 2 supportyeacreate.com/supportsystem/client?reset_token=732cfa4e51f176c7a28371e30004681530aece2d2170196734aaceff36eabeeureset email=15307577601@16... € By ¢ £} ﬂ

82 D ETs D BEAUE: AB. O aAESaBEwE. O WRmgithube® [ #FFARE [ General 21 M Gmail [J NIPHE/ASE [ NPSi [ NLPHEREE [0 REBEES/IMHC. » | O FERE
Welcome: % FAE ticket |- Ticket Title - =
Tickets

Ticket Info

o] ... -
rojec elect project Ticket Chat Box Project name: N/A
[EE) FAE ticket Title: FAE ticket

Creation Time: 2025-06-06 10:20:54

* 2025-06-06 10:20:54 Ticket Information
This is FAE ticket FAE ticket

5| 10/~
. Only zip, jpg, jpegd. png, gif, pdf, and mp4 file formats are suppprted, with a maximum size of 50MB.

Add Ticket |
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5.2.3 Use the Ticket Chat Box

Enter the content you need to ask or reply to in the content input section shown in the following picture.

If there are attachments to upload, click on the attachment upload section

Note: attachment only support upload zip, JPG, jpeg, PNG, GIF, PDF, mp4 file format, size is no mote

than 50 m and attachments can't separate to send, need to send together with content.

v 8 (S54mEE) o x|

RS ES x [ veacreate-PM system X | [Vl veacreate lot Co.ltd -5 X | @ FEhaEE

x | W eumDamEsmER. X+ - X

> C % supportyeacreate.com/supportsystem/clientZreset token=732cfa4e51f176c7a28371e30004681530aece2d2170196734aac] eff36eabeeureset email=15307577601@16... @a &g ¢ £} °
g8 O ETs O BE/\E: AB. O agsseEsk. O WRfgithubeE O MARAMEE [ General £ M Gmail [ NIPitKEASEE [ NIPSX O NLPHERDE O (EEER&IMFC. » D resE

W, =

Welcome: K

Tickets
Ticket Info
o -

Project name: N/A

Title: FAE ticket

FAE ticket

Creation Time: 2025-06-06 10:20:54

A %

2025-06-06 10:20:54
This is FAE ticket FAE ticket

Content Input Section
Attachment Upload Section

10/~ /
/ Only zip, jpa. jpea. pna. qif, pdf._and mp4 file formats are supported, with a maximum size of 50MB.
TR K |
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5.2.3.1 Check the response of the service staff

After the user sends it, the reply from the back-end service personnel can be viewed simultaneously in
the dialogue box on the customer service system's web page, email, and wechat (provided that wechat is
bound). Among them, click on the "Work Order Processing Notification" in wechat notifications in 5.2.1.1
to view the reply or search for the " & G| #) X" wechat service account and click on the bottom menu bar:
Self-service, then click "Support System", and then select the corresponding work order for viewing.

Note: Due to the official restrictions of the wechat service account, attachments cannot be viewed or

downloaded in wechat.

v 8 4R o x W REREA % [ Yeacreate--PM System X | [Nl Veacreate lot Co,ltd -5 X | @ FEmeEnz X

N pursBemBREER. X | + - u]

> C % support.yeacreate.com/supportsystem/client?reset token=732cfa4e51f176c7a28371e30b04681530aece2d2170196734aaceff36eabee8ureset email=15307577601@16... & @ e 3 @

oo O ers O i)/ Ue: /B O v ISE | ) ithubes®e [ [ General =i ™ Gmail [ NwPitR/Acz [ NP2 0O NpteERnr 0O (EEER&C... » D sads
Welcome: 3K FAE ticket - =

Tickets
Ticket Info
]

Project name: N/A

Title: FAE ticket
User
"4
i S
This is FAE ticket FAE ticket

Creation Time: 2025-06-06 10:20:54

2025-06-06 10:20:54

Technician

N

2025-06-06 14:29:53 vivian @
Hello, some required materials are still missing.

1 10/~
. Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with @ maximum size of 50MB.
TR £
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<

8 (ssamsm) o x W BEFL x | [ veacreate—-PM System X | [l Veacreate lotCo,ltd S x | @ mEaEE x | [N emBemERER. X |+ -
<« c 2 mail.163.com/js6/main.jsp?sid =BLqjOxSXofnUODnwmeXXZIAmvHPfZKyo&df=mail 163 _letter#module=read.ReadModule%7C%7B"area"%3A"normal"%2C"isThread"%3Afalse%2... ¢ ) @
28 | D ETs O REE: /B. [ opEsgE D Wsmgithube®E [ RASAREE [ General 2 M Gmail [J NLPiRASHE (3 NP2 [ NLPHER [0 (ESEER8C. » | [ mEsE
163 W5 %28 153***:7601@163.com (554) ®E FHApp TEEER 25EM SpEy SR QS
BR WAz ATE. KR 6. WK K. BEK. - BBk WE! . BRI FAELL. —memper  AlgmsiTE, mEseree (8)amsE
SlE Z£23fF <z | BE| @=Ees|. &2 B | R EW | won - BaE .| BE EAET SIP2ISITIARY WA
Al R ~
I8 (552) uElSE ERNE EERIE
™ CTiERiE
e
TR 2. /You have received a new reply.
ERERAGE f B, B4 s} f,pdf,mp4, A [E5/You can reply directly to this email or even attach an attachment in
=i (22) the following format:zi also log in through t
e IRB/Project:
STEaRE (2) . .
ik TEA/Ticket: FAE ticket[#1814]
BBy T ERZ/Ticket status: FJFF/Open
ki H/URL:  Link
AR Z ©oHnK
o< E
s [EIERZ/Reply content:
HETR Hello, some required materials are still missing.
BRHERS
PO TE
PO (0 FHREERS, ST 0+ TR
AERE 3
BT @D

IE B4R BN

FAE

(FBF: BRARFE) iTiE: Hello,
FAE ticket
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5.2.3.2The way to reply to the information of the technician
Method 1: Reply on the web page of the YeaCreat Iot Support System;
Method 2: Reply in the email;

Method 3: Reply in wechat.

Choose any one of the three ways to reply, and the other two methods will synchronize the message, For

example, if you choose to reply in the YeaCreat lot Support System, you can view the message,in both the

email and wechat notifications.

Method 1: Reply on the web page of the YeaCreat Iot Support System:

v 8 (54D o x W BEER % W Veacreate-PM System X | [Vl Veacreate lot Co,ltd-S X | @ FEnssz x | N eumBemBREEER. X |+ X
> C % supportyeacreate.com/supportsystem/client?reset token=732cfade51f176c7a28371e30b04681530aece2d2170196734aaceff36eabee8ureset email=15307577601@16... Gn B £ @
28 O iers O mwdn/ e B O agissemes. O mRggithubek O AR [ General =i M Gmail [ NP4z 0O Npsi 0O Npmmnr [ (EEERSC... » O rssE
Welcome: 3 FAE ticket il =
a
Tickets
Ticket Info
e
Project name: N/A
[EIE0 FAE ticket Title: FAE ticket
o+ IS 2025-06-06 10:20:5
TRNoIEACINoh Sl EAE el Creation Time: 2025-06-06 10:20:54

2025-06-06 14:29:53

vivian 0

Hello, some required materials are still missing.

v

May | ask what materials you need?

2025-06-06 14:36:04

B

Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
TS TR

v
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Method 2: Reply in the email:

Note: when using the E-mail reply can add attachments,attachments supported formats: zip, JPG, jpeg, PNG,
GIF, PDF, mp4, size within 20 MB.

v 8 5 o x W BEEY x | [ veacreate—-PM System X | [l Veacreate lotCo,ltd S x | @ mEaEE x | W eumDemEREER. X |+ - o X

<« > C 2 mail.163.com/js6/main.jsp?sid =BLqjOxSXofnUODnwmeXXZIAmvHP{ZKyo&df=mail 163 _letter#module=read.ReadModule%7C%7B"area"%3A"normal"%2C"isThread"%3Afals.. & ¢ ) °

88 D ETS DO BEEEU\E: AB. [ aEswEsE. [ Wamgithube® [ MAEAMs [ General 2 M Gmail [J NIPHRASE [0 NP [0 NLPHERE [ (EBREESENFC... » | [ mEsE
163@?%395‘ 153%07601@163.com (558) ~  @E FylApp TESEE SSER SES 2RO

= ERR ATER BEx el ) FAE tick... FAE tick... FAE tick... m ER9me... Technica... Technica... Re:Tech... # ReFA.. # ReTe...

&g (= 256E [«gm || mremss | mmem [ ws || me | ean | B5s | mEes

SFSEHETRISA4TAR e

ABEERU R ~
i (556)

Re:FAE ticket[#1743] (UUIDHNITIGHYWUMI) (| & O 5 © sapmss - ETE EEHE
=
O s
wRE
BB AR
=8
e A, ES R T i
HIMER G Do you need the FAE docouments zip file?)
> mm e
> it
> SR ;
£ 2025-06-06 14:29:53, "MEBEEH" <project_management@yeacreate com cn> Biff:
Exi
s REsIAXT
SR T #iBEIS. /You have received a new reply.
FELR (AT LIS AR S HINIMIE, BIPESDIST0-2ip po.jpeq, png, o pdf mpd, v 5OMB, t AT LU F B #Y5k#% & S & BIEISE/You can reply directly to this email or even attach an attachment n the following
() EerEs format zip jpg jpeg, png, gif, pdf,mp4 size:50MB;Can also log in through the link below to view the reply
[F) PoFeaTR . 5
i B /Project: FAE
PDFiRSR

D st T &/Ticket: FAE ticket[#1814]
s T iR Ticket status:  $TFF/Open
FI4H/URL:  Link

[EIZ A7 /Reply content:

Hello, some required materials are still missing

Method 3: Reply in wechat:

Click on the "Work Order Processing Notification" reply in 4.2.1.1 or search for the "Z 8#JEk" service

D

account, click on the bottom menu bar; H Bt 55, then click on Support System, and then select the

corresponding work order for reply.

Note: when using WeChat reply can add attachments, accessories supported formats for: zip, JPG, jpeg,

PNG, GIF, PDF, mp4, within'50 MB.

& XLz

FAE ticket

TR TiAl~b ~bnb
Ticket Info

Project name: N/A
Title: FAE ticket

Creation Time: 2025-06-06 10:20:54
t:

Hello, some required materials ar

e still missing.

.~ I 3 2025-06-06 14:44:01
I have sent the materials

Ak 025-06-06 14:44°0
I have sent the materials.

only
formats are supported,
50MB.

a maximum size of
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5.3 Add Technical Support ticket section and user-technician chat section

5.3.1 Add technical support ticket
5.3.1.1 Click “Add Ticket” button:

v 8 (s5exsd o x M

RS ES x [ veacreate-PM system X | [Vl veacreate lot Co.ltd -5 X | @ FEhaEE x | W eumDemEREER. X |+

a X
% supportyeacreate.com/supportsystem/clientZreset token=732cfa4e51f176c7a28371e30004681530aece2d2170196734aac] eff36eabeeureset email=15307577601@16... @a &g ¢ £} °
g8 O IETs [ BEA/\BR: (818 O BREsSeEesE..

> C

D MRimgithubsi ) AFRFARE [ General 2 M Gmail [J NIPHEASE [ NWPei [ NUPHERSE [ REEERS/W.. » | O mERE
Welcome: ¥ FAE ticket

- =
Tickets
Ticket Info
o | RN

Project name: N/A
B0 FAE ticket Title: FAE ticket
Rk 2025-06-06 10:20:5:
el IEAEickoUFAE Tickel Creation Time: 2025-06-06 10:20:54

2025-06-06 14:29:53

vivian 0
Hello, some required materials are still missing.

*

2025-06-06 14:36:04
May | ask what materials you need?

-
| 10/~
. Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
Add Ticket
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Enter the name of the ticket and its content. Note: The name of the ticket cannot exceed 20 characters.
Attachments can also be added to the ticket.

Note: attachment only support upload zip, JPG, jpeg, PNG, GIF, PDF, mp4 file format, the size of no
more than S0M.

Note: If the required project does not exist, to add a technical support ticket you still need to contact the

customer service of YeaCreate lot Support System for project binding.

v 8 ss7aEm of x W BESEAE x [ Yeacreate--PMSystem X | [} YeacreatelotCo,ltd -5 x | @ FEInazEnE x | W gpumBemBRITER. X | + -~ x

€ > C % supportyeacreate.com/supportsystem/client?reset token=732cfa4e51f176¢7a28371e30b04681530aece2d2170196734aac leff3beabee8ireset email=15307577601@16.. G B o @

ae. D es O mimi/Ue: /B O assseEmcis. O @RggithubeE O BFERREE [ General 21 M Gmail [ NWPHEASEE 0O Npsiy O @ [ ABEBER&C... » D mass

Add Ticket

| Technical Ticket

Ticket Type:
o FAE @ Technical Support O Complaint

Project -9

— Ticket Content

This is technical support ticket.

Attachment:Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats
are supported, with a maximum size of 50MB.

-

siose
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After adding the ticket, you will receive an email (for the first binding of the project) and a wechat

notification:
v 8 (csskE MBEEeo: x N BamBERERSES % | [N Yeacreate—-PM System X | [Nl Yeacreate lot Co,ltd -5 X | @ FEhEENE x | N mummemmREER. X | 4+ - a
& ¢} 25 mail.163.com/js6/main.jsp?sid =BLgjOxSXofnUODnwmeXXZIAmvHPZKyo8idf=mail 163 _letter#module=read.ReadModule%7C%7B"area"%3A"normal"%2C"isThread"%3Afalse%2... ¥ i} @
88 0 Ers O RS/ R O sfEssEex. O mRggithubeik O MEEARE O General =i M Gmail [ NP4z O Nesiy O NeHEmnr O ABEER/Wc... » O wasz
. el L5
163 o 153"*'7601@163.com (558) BE FAp TREmR 25EF opEg seeo GRS
04 BAE AT M @k, FAE..  FAE.. - FAE..  Ref.. ¥ Tech.. - Tech..  ReT.. R... R.. —RAmPPT  ASmSE, snEserme (0)amE
SWE L25E  «sm | oz oses|-| sz | @ =5 6w | mes - | s .| B2 R R e
AlETEXFAGER ~
LS (556) HBRYIR B S RIS Your project has been activated successfully EAGE EEFE
™ LTS
£THRARIE AEEE=G =
TR
@ renma—
BRI L )
SEREREABME
i 22) Q €7 A E RIS X
B&E AISEHEE, BASHEERNBTHE
STERE () -
FEMAEF,
EIAEE £ Foe 2 ? s g
AR EHAE: [Projec|BAIEE. BUE, EEILMERIFAI ENEDAEN. BN, RE
HSfeEE fREIR! AT, IERERTERES ).
il T Dear user,
A Your project: [Project] has been activatedsuccessfully. Now, you can continue o raise new questions
EN— and reply to existing ones. Thank you for using it. Wish you a pleasant experience! If you have any
1
questions, please feel free to contact us at any time.
HitTE
BMFEE
PDFEETR
I FHREEESR, SHMARBIRES10+ IR
i)
REHF (ED

When binding a project for the first time, you will teceive the following notification on wechat:

T4 REE

BRI E E RINAUE
B A&
2025-06-02 15:
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T IR AN

Technical Ticket
AN LE
2025-06-06 14:56:15

INEE SR EA

Project

(AF: SUPPORT-Vivian)

Technical Ticket

5.3.2 Click “Technical Ticket” button

Click “Technical Ticket” button, and the ticket title, ticket chat box and ticket information will appear

Among them, the ticket chat box can be used to communicate with the technician.

v 8 (s57HER o x N RS x [N veacreate—-PM System X

(¥ veacreate lot Co.ltd -5 X | @ FEMEEE x | W eumDemEemER. X |+ — o
> C 2 supportyeacreate.com/supportsystem/client?reset_token=732cfa4e51f176c7a28371e30b04681530aece2d2170196734aac eff36eabeedureset_email=15307577601@16... @ B £} @
g8 O ETs O REA)\B: R8O BRESLEE. O megithubtsEe [ MBAZARMEE [ General £ M Gmail [ NLPitR/8z [ NIPEI O NLPHERME [ EREEEER& ... » D FEdE

Technical Ticket | —» Ticket Title - =

Welcome: %

Tickets
Ticket Info

[Project name: Project
[EZZY Technical Ticket Close ticket T T—

ICreation Time: 2025-06-06 14:56:15

E S 2025-06-06 14:56:19 l
This is technical support ticket.

Ticket Information

Ticket Chat Box

il 10/~
. Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
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5.3.3 Use the Ticket Chat Box

Enter the content you need to ask or reply to in the content input section in the following picture. If

there are attachments to upload, click on the attachment upload section.

Note: attachment only support upload zip, JPG, jpeg, PNG, GIF, PDF, mp4 file format, size is no mote

than 50M and attachments can't separate to send, it need to send together with content.

v 8 (srEEm) of x W

iR x [N veacreate-PM System X | [Vl YeacreatelotCo,ltd -1 X | @ FEmhasEiE x | W sumDemmsEaR. X |+ - X
> C % support.yeacreate.com/supportsystem/client?reset token=732cfad4e51f176¢7a28371e30b04681530aece2d2170196734aac1eff36eabee&reset email=15307577601@16... & &g tr 3 0
g8 D ETs O RED/E: /8. O agEssEisiE. O mRfgithube®E [ MEFEARE [3 General £ M Gmail [ NLPitK/AgiE [ NPsiy OO NPERDE O ABESRac... » D meHsE

W =

Welcome: %k

Tickets
Ticket Info
o o

Project name: Project
[0 Technical Ticket
TSl FAE ticket Close ticket

Technical Ticket

Title: Technical Ticket
Creation Time: 2025-06-06 14:56:15

= 3

2025-06-06 14:56:15
This is technical support ticket.

) Content Input Section
Attachment Upload Section

o /
Add Ticket nl

Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats are supported, with a maximum size o

50MB.
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5.3.3.1 Check the responses of the technician

When users raise questions, the responses from technicians can be viewed simultaneously in the Support
System dialog box, email, and wechat (provided that wechat is bound). Among them, clicking on the "Work
Order Processing Notification" in wechat notifications in 5.3.1.1 can view the responses or search for the "
BB ¥ BL" wechat service account and click on the bottom menu bar: H Bl ik %5, then click "Support
System", and then select the corresponding work order for viewing.

Note: Due to the official restrictions of the wechat service account, attachments cannot be viewed or

downloaded in wechat.

v 8 (557E%E oF x W BREES %

Bl Yeacreate--PM System X | [N} Yeacreatelot Co,Ltd-S. X | @ FEIREEE x | N glnRemEREER. X | +

a

> C % support.yeacreate.com/supportsystem/client?reset token=732cfa4e51f176c7a28371e30b04681530aece2d2170196734aaceff36eabeedureset email=15307577601@16... € @ Y 3 0

g8 O ers O miEi/ e AR O asssesEssz. O maegithube [ 8FFRME (3 General =i M Gmail [O NWPitXAetE [ Nwesiy O NpheEmnr O (CEEER&uC... > D rass
Welcome: 3 Technical Ticket - =
Tickets
Ticket Info
o
Project name: Project
=0 Technical Ticket Title: Technical Ticket
m FAE ticket User Creation Time: 2025-06-06 14:56:15
o S 2025-06-06 14:56:15
This is technical support ticket.
Technician
2025-06-06 15:03:18 vivian g

Hello, some required materials are still missing.

1 10 /=
. Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
e
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v 8 mstEe0 x BERs X | [ Yeacreate-PMSystem X | [l Veacreate lotCo,ltd -5 X | @ FEMREHE x | W mumBemeRmER. X |+

< C 2% mail.163.com/js6/main.jsp?sid=BLqjOxSXofnUODnwmeXXZIAmvHP{ZKyo&df=mail 163_letter#module=read.ReadModule%7C%7B"area"%3A"normal"%2C"isThread"%3Afalse%2... ¢ e [ ]

oo O ers OO migsn)/ e Al O agssasez. O mregithubess 0O BgFRMsE [ General =i M Gmail [ NLPR/ASIE

0 neesiy OO NepteERnE 0O REIEESR&NsC.. » D wass

163 71 53 52 94 8 153*+7601@163.com (556) BE  FApp TEHSER S5EH OHEH 2RRG
BE  @BR® AT ks flb. - FAEt. - FAEt. - FAEt. - ReFA. 0. - Tech. R.. PP AWBESEE, amEseEa (0)AmE
&g i 2E@E «Em || BE | @Ees ®E WR | 2B Bl RSk v B .| B fgii;ﬁgi?’jﬁﬁ% Lo
R Es TRNE  EEEE
P ThRaRE 8 R %
b
BegRE
EEEAm &. /You have received a new reply.
il F, B Sk g,0if, pdf,mp4, A [E5/You can reply directly to this email or even attach an attachment in
Baz the g p.ipg.jpeg.png.gif | log in through the link
TTEERE (2) - 5
InB/Project: Project
ELERS-C5S nE ) I
B T & /Ticket: Technical Ticket[#1817]
xR T B RZ/Ticket status: $JFFH/Open
BT :
I pgHE/URL . Link
=rgss .
ey [BISNZ/Reply content:
BRPHEER Hello, some required materials are still missing.
POFRIETR
poFsE (D
I FHREBESE, SHMHEHRES1 0+ TR EY
£ @D

ISE=SYert ST

Project

(A F: BREE#) i¥Fie: Hello,

Technical Ticket
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5.3.3.2 The way to reply to the information of the technician
Method 1: Reply on the web page of the YeaCreat Iot Support System;
Method 2: Reply in the email;

Method 3: Reply in wechat.

Choose any one of the three ways to reply, and the other two methods will synchronize the message, For

example, if you choose to reply in the YeaCreat lot Support System, you can view the message,in both the

email and wechat notifications.
Method 1: Reply on the web page of the YeaCreat Iot Support System:

Note: attachment only support upload zip, JPG, jpeg, PNG, GIF, PDF, mp4-file format,ts size is no

more than 50M and attachments can't separate to send, need to send together with content.

vi® o x W RERS % W Veacreate-PM System X | [Vl Veacreate lot Co,ltd-S X | @ FEnssz x | W pumBemBREER. X |+ = X
> C % support.yeacreate.com/supportsystem/client?reset token=732cfa4e51f176c7a28371e30b04681530aece2d2170196734aaceff36eabee8ureset email=15307577601@16... & % e 3 °

on: O iEers 0O misEd) g il O EEAMNESIR (b i 7= [ sgreRmss [ General =iy M Gmail [0 NwpitX/eiz 0O NP2y [0 nepeEmne 0O AEEES&INSC.. » O mrass

Welcome: 3k Technical Ticket - =

a
Tickets
Ticket Info
o
m Technical Ticket cmse ticket e Teemien Tioker
2 2025-06-06 14:56:1:

[0 FAE ticket This is technical support ticket. Creation Time: 2025:06-00, 14756215

Project name: Project

e

2025-06-06 15:03:18 vivian 0
Hello, some required materials are still missing.

* S 2025-06-06 15:07:30
May | ask what materials you need?

-

< 1 10/~
. Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
T TR
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Method 2: Reply in the email:
Note: when using the E-mail reply can add attachments, attachments supported formats: zip, JPG, jpeg,
PNG, GIF, PDF, mp4, size within 20 MB.

v 8 (GoTHFER) o x N BEES x | O veacreate--PM System X | (¥l veacreate lot Co.ltd -5 X | @ FEaEER x | N epumBermBedEERs X |+ = a
&« c 25 mail.163.com/js6/main.jsp?sid =BLqjOxSXofnUODnwmeXXZIAmvHPfZKyo&df=mail 163 _letter#module=read.ReadModule%7C%7B"area"%3A"normal"%2C isThread"%3Afalse%2... ¥ In ] °
g8 O s O @S/ KR8 O asgsimer. O MRggthueeR O #Ermss O General 2 M Gmail [ NWPKEAE O NWesiw 0O NLPHERnE [ KEREER&/C. bed O rass
163 Paxxs 153"+7601@163.com (557) | ®RE TFhlApp THSEN S5ER BIEE SRbo

BHR BAE AT B wl. FAE ... FAE ... FAE ... ReF.. =m... Tech... Tech... m 7 R.. Z R.. RERLPPT

& 2 SE «Em || BreEsz | @Eem ©| ®A W | BAE v | BE | EEsE EASE I AETAR) e

AIBESSE Rk ~

M (55 Re:Technical Ticket[#1748](UUID:MZI719TPSOKM) lc e - ERAE  EERE

M TEERERE

(© bl

cn
ERRE
ERREAGE

s 22) BRS R EEEE

[S=3-4 AISE R, BRSHEENERIETHME

IR ) Do you need technical support ticket documents zip file?
> Bfi3NiE
> BREHIRES
> BbFER

EAE

ERFEBNE

£ 2025-06-06 15:03:18, "HIH BEHRL" <project_management@yeacreate.com.cn> Fi:

HBiETR

) - B3| -

£ BRHERR i p

P B E T #HBEE, /You have received a new reply.

[/} PDFESE &) L EIEE B Z R EE MM, H{FRIM8=7 2ip,jpg.ipeg,png, gif pdf,mp4, K/Jv:50MB; 1 BT LUED T ERIHEEEE REBEIZ/You can reply directly to this email or even attach an attachment

) ovERE in the following format:zip,jpg,jpeg,png,gif,pdf, mp4, size:50MB;Can also log in through the link below to view the reply

i ; : TR

T pEmaT D I HE/Project: Project G default/project (1817) Technical Ti...

Method 3: Reply_ in wechat_:
Click on the "Work Order Processing Notification" reply in 4.3.1.1 or search for the "Z 8#JEL" service
account, click on the bottom menu bar: H B/t 45, then click on Support System, and then select the
corresponding work order for reply.
Note: when using WeChat reply can add attachments, accessories supported formats for: zip, JPG, jpeg,

PNG, GIF, PDF, mp4, within'50 MB.

Technical Ticket

p4,size:50MB;Can also log in throu

ol Ticket Info

b

Project name: Project

I T Creation Time: 2025-06-06 14:56:15
T IR/ Ticket statu

s: FJFF/Open

F4E/URL:  Link

[EE A& /Reply conten

t:

Hello, some required materials ar
e still missing

Title: Technical Ticket

| have sent the materials.

Only zip,Jpg, JPeQ, png, gif, pdf, and mpa file
formats are supported, with a maximum size of
50MB.
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5.4 Add Complaint ticket section and user-technician chat section

The usage method is consistent with "5.3 Add Technical Support ticket section and user-technician chat

section".

5.5 Filter ticket by project and restore them in the ticket section
Click the "Select project”" button

v 8 (sestikE) WSEREe0r X [N BeMmBErRSES x [N Yeacreate--PM System X | [N} Yeacreate lotCo,ltd -5 X | @ FEbasEhE x | N pumSemBREER. X | + - ]
> C °: supportyeacreate.com/supportsystem/client?reset_token=732cfa4e51f176c7a28371e30004681530aece2d2170196734aac leff36eabeeureset email=15307577601@16... @ &g ¥

I - )
a8 D ETs O BISERV/\BE: A1B.. D osese@iti. O @Rfgithubtkr [ #FARE [ General £i¥ M Gmail [ NPiR/AstE [ NP [ NLPHEREE O (RBEEER&/C... » D a4
Welcome: 3k FAE ticket e =

a

Tickets M B/Project: FAE

T &/Ticket: FAE ticket[#1814] Ticket.Info

T 2R/ Ticket status: #TFF/Open

Project name: N/A

B3 Technical Ticket PIHE/URL: Link Title: FAE ticket
FAE ticket B2 WA /Reply content:

Creation Time: 2025-06-06 10:20:54
Hello, some required materials are still missing. Close Time: 2025-06-06 15:39:09

”

2025-06-06 14:44:01
| have sent the materials.

5

| have sent the materials.

2025-06-06 14:44:02

1 10/~ 24
. Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
[ e
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Select the required items and click:

v 8 (5658 o x N

BSEA x [ veacreate-PM system X | [Vl veacreate lot Co.ltd -5 X | @ FEhaEE x | [N emBemERER. X |+ = X
> C

% supportyeacreate.com/supportsystem/clientZreset token=732cfa4e51f176c7a28371e30004681530aece2d2170196734aac] eff36eabeeureset email=15307577601@16... @a &g ¢ £} 0
g8 O eTs O BEA/\BR: (818 O BREseEesE..

O RmgithubEE [ AFAFARME [ General 21 M Gmail [OJ NIPiKRASE [ NPsi O NIPHERSE O REBERSMc.

» D wedE
Welcome: FAE ticket s =
Tickots B i IB/Project: FAE —
e g5 T #/Ticket: FAE ticket[#1814] icket Info
Project Project . . ) -
— T &R/ Ticket status: FTF/Open Project name: N/A
. RulsT F4E/URL:  Link Title: FAE tcket
FAE ticket B2 A& /Reply content:

Creation Time: 2025-06-06 10:20:54
Hello, some required materials are still missing. Close Time: 2025-06-06 15:39:09

A %

2025-06-06 14:44:01
| have sent the materials.

2025-06-06 14:44:02
I have sent the materials.

-
1 > 10/~
. Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
L e

v 8 okt o x N BEER x [ veacreate-PM system X | [Vl veacreate lot Co.ltd -5 X | @ FEhaEE x | W eumDemEREER. X |+ X
> C

% supportyeacreate.com/supportsystem/clientZreset token=732cfa4e51f176c7a28371e30004681530aece2d2170196734aac] eff36eabeeureset email=15307577601@16... @a &g ¢ £} 0
oo

oo O eTs O RS\ (818 O agEseEes. O WRogithubeE O AAEARE [ General 20 M Gmail [ NIPHR/AEE 0O NP2 [ NIPRERDE [ (SRS M.

» D resE
Welcome: K

FAE ticket - =
—— I1E/Project: FAE -
- . . Ticket Info
T E/Ticket: FAE ticket[#1814]
Project roject X
rolee T B IR%&/Ticket status: $TF/Open Project name: NiA

T8 Technical Ticket RAE/URL: Link
[E 2 AA/Reply content:

Hello, some required materials are still missing.

Title: FAE ticket
Creation Time: 2025-06-06 10:20:54

Close Time: 2025-06-06 15:39:09

>

2025-06-06 14:44:01
| have sent the materials.

2025-06-06 14:44:02
I have sent the materials.

v
1 > 10/~
. Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
e
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Click the button marked in red in the following picture to filter and restore the work order area.
v 8 oF x W

REFS % [ Yeacreate--PM System X | [Nl Veacreate lot Co,ltd -5 X | @ FEmeEnz x N pUmBemBREER. X |+ = X
2 @

% support.yeacreate.com/supportsystem/client?reset token=732cfa4e51f176c7a28371e30b04681530aece2d2170196734aaceff36eabee8ureset email=15307577601@16... & % e 3 @
oo

28 O s O miEi/ g Al O asssesmez. O maegithubes 0O 8gFRms [ General =i M Gmail [O NPtXAez [ Nwpsiy O NPteERnE O (EEERauWC...

» 0 resE
Welcome: %

FAE ticket -ZH =
N InB/Project: FAE
= . 3 Ticket Info
T E/Ticket: FAE ticket[#1814]
Project roject X
rojec Iiiﬁ,’é’i/Tlcket status: *]’;FI’OPEn Project name: N/A

[0 Technical Ticket RHH/URL:  Link

ElENZA/Reply content:

Hello, some required materials are still missing.

Title: FAE ticket
Creation Time: 2025-06-06 10:20:54

Close Time: 2025-06-06 15:39:09

i T S

2025-06-06 14:44:01
| have sent the materials.

S

2025-06-06 14:44:02
| have sent the materials.

-
1 10/~
. Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
TR

5.6 Search ticket

Enter keywords in the tickets search box to conduct the search.
v 8 okt o x W

iR x [N veacreate-PM System X | [Vl YeacreatelotCo,ltd -1 X | @ FEmhasEiE x | W sumDemmsEaR. X |+ X
> C 2 support.yeacreate.com/supportsystem/client?reset_token=732cfade51f176c7a28371e30b04681530aece2d2170196734aac 1 eff3beabee&reset email=15307577601@16... &u g % i} 0
g8 D ETs O RIS\ RB.. O aAESEeiE. O mRfgithubsE O MFEARE [ General £ M Gmail [ NIPitKAsiz [ NP2 [ NLPHERSE [ ABEEERSv ...

» D meHsE
Welcome: 3%

FAE ticket

e =
Tickeats | InE/Project: FAE - 2
T /Ticket: FAE ticket[#1814] TicketInfo
e T ot —
T iR/ Ticket status: #TF/Open Project name: N/A
Y Technical Ticket RI4E/URL:  Link Title: AE tcket
FAE ticket [B]& A% /Reply content:

Creation Time: 2025-06-06 10:20:54
Hello, some required materials are still missing. Close Time: 2025-06-06 15:39:09

*

2025-06-06 14:44:01
| have sent the materials.

4 %

2025-06-06 14:44:02
| have sent the materials.

-
10/~
' Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
L e
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v 8 o x W RERS % W Veacreate-PM System X | [Vl Veacreate lot Co,ltd-S X | @ FEnssz x | W pumBemBREER. X |+ = X

> C % support.yeacreate.com/supportsystem/client?reset token=732cfa4e51f176c7a28371e30b04681530aece2d2170196734aaceff36eabee8ureset email=15307577601@16... & % e 3 °

on: O iEers 0O misEd) g il O EEAMNESIR (b i 7= [ siek [ General =iy ™ Gmail [0 NwPitXAeE [0 Nwesiy 0O nNepteEmne [0 (E@EEESwhC... » O mrass
JiElcome i FAE ticket s =
In 1 : =
Tickatel FAe f1H/Project: FAE
5 . o Ticket Info
T E/Ticket: FAE ticket[#1814]
e o e
T EYR7&/Ticket status: ¥JFH/Open Project name: N/A
I FAE ticket R4E/URL: Link A ikl
@Em ’§~/Rep|y content: Creation Time: 2025-06-06 10:20:54

Hello, some required materials are still missing. Close Time: 2025-06-06 15:39:09

v I3 2025-06-06 14:44:01
| have sent the materials.

* S 2025-06-06 14:44:02
| have sent the materials.

-
1 10/~
. Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
TR

5.7 Ticket Status

The status of a work order is divided into four states: "Open", "Processing", "Waiting for reply", and

"Close".

E'El FAE ticket Close ticket

FAE ticket Close ticket

FAE ticket Close ticket

FAE ticket Reopen ticket

Among them, "Open" means that the user has created a new work order, but the back-end service staff

have not yet started to process it.

"Processing" means that our back-end service staff are handling the customer's work order. Once the
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processing is completed, they will leave a message immediately and notify the customer via email or
wechat.

"Waiting for Reply" refers to the situation where, during the processing, there are unclear points or areas
that require communication, and the back-end staff are waiting for the customer's response to proceed with
the handling.

"Close" refers to the state where a work order has been processed, or an item has been terminated, and
the back-end staff has completed the processing and then terminated the processing. When the work order is
in the "closed" state, the work order information on the right will display "End Time", representing the time

when the work order has been processed.

Ticket Info

Project name: N/A

Title: FAE ticket

Creation Time: 2025-06-06 10:20:54

Close Time: 2025-06-06 15:39:09
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5.8 Manually close the ticket

When a ticket has been processed or the project is terminated, users can close the ticket by themselves.
Clicking the "Close ticket" button can close the ticket. You will receive email and wechat notifications when

you close a ticket.

vi® o x W BERS % [ Veacreate—-PM System X | [Nl Veacreate lot Co,ltd -5 X | @ FEEENE x | W pumDemEREER. X+ - o X

> C % support.yeacreate.com/supportsystem/client?reset token=732cfa4e51f176c7a28371e30b04681530aece2d2170196734aaceff36eabee8ureset email=15307577601@16... & % e 3 @

8 O s O miEi/ g Al O asssesmez. O maegithubes 0O 8gFRms [ General =i M Gmail [O NPtXAez [ Nwpsiy O NPteERnE O (EEERauWC... » 0 resE
Welcome: 3 FAE ticket M =
I ject: -
e 1B /Project: FAE
. - . Ticket Info
T E/Ticket: FAE ticket[#1814]
o okt e
T &4R7&/Ticket status: $TFH/Open Project name: N/A
[EED Technical Ticket FIHE/URL: Link Title: FAE ticket
FAE ticket BIEA Q/Repw content: Creation Time: 2025-06-06 10:20°54

Hello, some required materials are still missing. Close Time: 2025-06-06 15:39:09

¢ 3 2025-06-06 14:44:01
| have sent the materials.

- T 3 2025-06-06 14:44:02
| have sent the materials.

B
Add Ticket

-
Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.

v B (564 o x W BEE% % | (! Yeacreate--PM System % | [l Yeacreatelot Co,ltd-S: % | @ FmihemER x | W glsSemBREEER, X | + ~ a X
& (& 2 mail.163.com/js6/main.jsp?sid=BLajOxSXofnU ODnwmeXXZIAmVHP{ZKyo&df=mail 163_letter#module=read.ReadModule%7C%7B"area"%3A"normal" %2C"isThread"%3Afalse%2... Y 0 °
88 D ETs D BERUGE: fB. [0 enEmaEem. [0 WRogitubs® [ MFEARS [ General2M M Gmal [ NIPHEASE [ NPEY [ NIPHERI [ RBEER&WC.. » | [ FesE
163 kne 15377601@163.com (564) | 1BE  FiApp TEAEE ASER OEEE SRt
i S Y -
Em @RE AT lpE £l FAE.. FAE.. ~ Ref.. © #. - Tech..~ Tech..  ReT.. ZR.~ ZR. —emppT  AnEmSEE, apEsiwes (0) e
& 256 |«em | oz ogem - sz || me =g | B | mon | wm .| 852 RS SRASIE TERE: WiS
AR
MHHIE62) Technical Ticket(#1817](UUID:MZI719TPSOKM) © EES T ERGE EERE
P cThRE
© bk
oo
STBRREABE
=E 22) (@) memET? AHADFEREEE  YRES X
B ST+, SRR T A
TR @)
- iy - X e i
s BHTHEERE, BtSrIER, WREEAEETE, BEHFIFFLE. /Your Ticket has been completed. Thank you for
> Bt using it. If there are any further issues, please reopen the Ticket.
> HEE
F— InB/Project: Project
B T E/Ticket: Technical Ticket[#1817]
=nTR TR Ticket status:  3)/Close
H WHEE RAHE/URL:  Link
[#] POFRIRTE i
I T Ei9%/Ticket content:
) el This is technical support ticket.

B RESE
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T e hEEA

Technical Ticket
XM I
2025-06-06 15:49:13

EERERE

Project
(FBF: SUPPORT-Vivian)

Technical Ticket

5.9 Reopen ticket

When a ticket has been completed but you need to continue communicating with us later, you can

reopen the ticket. Click the "Reopen ticket" button to reopen the ticket.

v 8 (GeAHFE) MBS X N mempzErgsEs X [ Yeaceate--PMSysi X | [ Yeacreate ot Co,lt X | @ FEIEEF x | W pummemBRE X BEEF A X X+ - 7
2 @ 2% support.yeacreate.com/supportsystem/client?reset _token=732cfa4e51f176c7a28371e30004681530aece2d2170196734aaceff36eabeeireset email=15307577601@16... & B e @
oo D ers O migin)/ e Al O agssasez. O mrggithube [ BgFRM@ss [ General =i M Gmail [ NwPitRAczz [ N2l O NpteERnr 0O (EEER&C... » D sads
Welcome: 3 FAE ticket - =
) InE/Project: FAE B
Tickets tickeEind
5 . . icket Info
T E/Ticket: FAE ticket[#1814]
o (T ke e
T 23R/ Ticket status: $TFH/Open Project name: N/A
Technical Ticket RIHE/URL: Link Title: FAE ticket
FAE ticket EIE A /Reply content: Creation Time: 2025-06-06 10:20:54

Hello, some required materials are still missing. Close Time: 2025-06-06 15:39:09

K 2025-06-06 14:44:01
I have sent the materials.

K 2025-06-06 14:44:02
| have sent the materials.

-
1 10/~
- Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
L e

At this point, the status of the ticket changes back to "Open", and the staff in the back-end will handle it

immediately upon receipt.
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5.10 Show and hide the ticket section

Click the button in the red box in the picture to show or hide the ticket area.

Display the ticket section:

v 8 25 o x N BEEY x [ veacreate—-PM System X | [l Veacreate lot Co,ltd - S x | @ FEaEE x | W eumDemEREER. X |+ a X
> C % supportyeacreate.com/supportsystem/clientZreset token=732cfa4e51f176c7a28371e30004681530aece2d2170196734aac] eff36eabeeureset email=15307577601@16... @a &g ¢ £} °
88 D ETs O BEA\BR: (£18. O agEseder. O WRogithubeE O AAEARE [ General 20 M Gmail [ NIPHR/AE 0O NP2 [ NIPEERDE [ (SRS M. » D resE
Welcome: 3K FAE ticket - =
) InmB/Project: FAE
Tickets b ekeind
. . . icket Info
T #/Ticket: FAE ticket[#1814]
one | T o .
T B IR%&/Ticket status: $TF/Open Project name: N/A
=R Technical Ticket PHE/URL: Link Title: FAE ticket
EAE ticket @gm E/Reply content: Creation Time: 2025-06-06 10:20:54

Hello, some required materials are still missing. Close Time: 2025-06-06 15:39:09

i TS
| have sent the materials.

2025-06-06 14:44:01

A %

| have sent the materials.

2025-06-06 14:44:02

-
1 10 /-
. Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
L e

Hide the ticket section:

v 8 (sestEm) or x W iR x [N veacreate-PM System X | [Vl YeacreatelotCo,ltd -1 X | @ FEmhasEiE x | W sumDemmsEaR. X |+ = a X
> C 2 support.yeacreate.com/supportsystem/client?reset_token=732cfade51f176c7a28371e30b04681530aece2d2170196734aac 1 eff3beabee&reset email=15307577601@16... &u g % i} Q
g8 D ETs O RIS\ RB.. O aAESEeiE. O mRfgithubsE O MFEARE [ General £ M Gmail [ NIPitKAsiz [ NP2 [ NLPHERSE [ ABEEERSv ... » D meHsE
Welcome: 3 FAE ticket il =
InH/Project: FAE =
T & /Ticket: FAE ticket[#1814] Ticket Info

T RS/ Ticket status: $JFF/Open
PI3E/URL:  Link
[ElZ R A/Reply content:

Hello, some required materials are still missing.

Project name: N/A
Title: FAE ticket
Creation Time: 2025-06-06 10:20:54

Close Time: 2025-06-06 15:39:09

A K
| have sent the materials.

2025-06-06 14:44:01

i+

| have sent the materials.

2025-06-06 14:44:02

v

Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats are supported, with a maximum size of 50MB.
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