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ѿȁ  ׃

ҹ Ⱶᵣ ̆ ╠ȁ ץ ̆ ⇔ Һ Ⱶ ̆

ҹ ᶫ ȁḂ ╠/ ȁ Ȃ ץ SLA2.0 Ⱶ ‰

ҹ ̆ ҹ ̆ ҩ῏ ̆ꜛⱬ ҍ ӊ ȁ

Ȃ Ⱶ ҍ ῤ PM ̆ ᴆ Ȃ ⇔

Ḥ ҹ ᶫ ȁ ץ Ḥ Ḥ Ԋ ⱬȂ 

Һ Ҋⱳץ ̔ 

1.  ╠/ ̆ ȁ /  ̕ 

2.  ȁ ̆ ᴆ ̕ 

3.  ̕ 

4.  ᴆ ץ ᴆ ꜚ ῀( ᴆ);  

5.  Ḥ Ⱶ (ᾧ APP )̕ 

6.  PM ᵬ ̕ 

ԋȁ Ύ 

2.1  

ᴋ ѿ ҩ ̆ ⇔ https://yeacreate.com ῀ ̔

https://support.yeacreate.com ῀⌠ ⇔ Ⱶ Ȃ 

 

 

 

https://yeacreate.com/
https://support.yeacreate.com/
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2.2 ῳ 

₯ Ύ ̔ 
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₯ Ύ ῀⌠ Ώ Ḥ ̆ Ώ ȁ ȁῈ ȁῈ ȁ ֲȁ ȁ

ȁ ₯ ֜Ȃ 

 
֜ ̆ ₮ Ύ ⱳ ̆ ԍ Ύ Ȃ 
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῀ ̆ ₯ go˻ ̔ 

 

̆ ₮ Ҋץ ̆ ̆ Ȃ 

 

̔ ᴪ ҊḤ Ȃ 
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ᴪ Ҋץ⌠ ᴆ̔ 

 

҈ȁ  

₯ ᴆҬ ľ Ŀ ⌠ ̆ ѿ̔ ῀ ȁ Ȃ 
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ԋ; Ḥ ̔ᶏ ⱳ ╠ ԅ Ḥ̆ Ҍ ᶏ ⱳ ̆ ᶏ ѿ

῀Һ Ḥ ᶏ ̆ Ḥ 5.1.3 Ȃ ₯Ҋ Ҭ Ҭ ᵝ ̆ ᴪ₮ ѿҩ

ԋ Ȃ 
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ȁ  

ԅ ̆ ᶏ ľ ⱳ ĿȂ ₯ľ Ŀ ̆ ῀ Ȃ 
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̆ ῀ ᴆȂ 

 
῀ ̆ ₯ľGo!Ŀ Ȃ 
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₯ ľGo!Ŀ ⌠ ̔ 

 
῀ ₯ ֜̆ ֜ ᴪ ₮ľ ⱳĿ ̆ ₯ľ Ŀ Ȃ 
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ԓȁ Ⱶ Һ  

῀⌠ Ⱶ Һ ̔ Һ ѿ῍№ҹ҈ҩ ̔ ⱴ ̕ ҍ ֲ

̕ḱ Ḥ ȁ Ḥ ₮ Ȃ 

 

5.1 ḷ Ḫ ɻ Ḫ ₴  

5.1.1 ḱ Ḥ  

₯Ҋ Ҭ ̆ Ḥ Ȃ 
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ḱ ȁῈ ȁῈ ȁ ֲ ̆ḱ ₯ ֜Ȃ 
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5.1.2 ḱ  

₯Ҋ Ҭ ̆ ḱ Ȃ 
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῀ ₯ Ȃ 

 

⌠ Ҭ ̔ 
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῀ ῀ ̆ ₯ ֜ Ȃḱ ᴪ Ҭ ₮ľḱ Ŀ

ⱳȂ 

 

5.1.3 Ḥ  

5.1.3.1 Ḫ  

₯Ҋ Ҭ ̆ Ḥ Ȃ 
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ᶏ Ḥ ԋ Ȃ ̔ Ḥ ᾢ῏ Ḥ Ⱶ ̆ ↕ ᶏ ῃ

Ḥⱳ Ȃ 

 

 

 

 

 

 

 

 

 

 



        ᵫ ⇔ Ὲ  

 

 

: http://www.yeacreate.com  |  Email: business@yeacreate.com  |  :(+86)0757-22128141 

̔ᵫ ᴪ 1 ⇔ Ҭ 3 20 2003  
  19  ῍ 45  

ѿ ̔ᾢᶏ Ḥ Ḥ Ⱶ ԋ , ₯ľ῏ Ⱶ Ŀ̆ : 
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῏ ᶫ ᶫ ԋ : 
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ᴪ ҹ: 

 
 

↕ ⱳȂ ᶏ Ḥ Ⱶ ῃ ⱵȂ 

ⱳ ̆ ľ ⇔ Ŀ Ḥ Ⱶ ==Ȉ ꜛ Ⱶ==>Support Systemᾧ ̔ 
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5.1.3.1 Ḫ  

Ḥ ̆ ̆ Ḥ̆ ₯ Ḥ Ȃ 

̔ Ḥ ᴪҌ ᶏ Ḥ Ⱶ ҉ ⱳ ̆ᵖҌ ҍ ᴆ ᶏ Ȃ 

 

5.1.4 ḱ  

₯Ҋ Ҭ ̆ ḱ Ȃ 
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 ῀ ȁ ₯ ֜ Ȃḱ ⱳ ᴪ ₮ľ ֜ ⱳĿ Ȃ 
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5.1.5 ₮ 

₯Ҋ Ҭ ̆ ₮ Ȃ 

 

 

5.2 ꜘ FAEЃ ╦ Є ғ ָ  

5.2.1 ⱴ FAÊ ╠ ̃  

3 ̔ ̆ ᴆ ̆ Ḥ Ⱶ Ȃ 
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5.2.1.1  

₵ ꜘ Е 

 

῀ ץ̆ ῤ Ȃ 

̔ Ҍ 20ҩ ̆ Ҭ ⱴ ᴆ̕ 

̔ ᴆ ҉ᴰ zip,jpg,jpeg,png,gif,pdf,mp4 ᴆ ̆ғ Ҍ 50MȂ 
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5.2.1.2  

ᶏ Ύ ̆ project_management@yeacreate.com.cn ᴆ̆ ⌠

ꜚ⇔ FAE Ȃ 

̔ ᴆ Ҍ 20ҩ ̆ ᴆҬ ⱴ ᴆ̕ 

̔ ᴆ zip,jpg,jpeg,png,gif,pdf,mp4 ᴆ ̆ғ Ҍ 20MȂ 

5.2.1.3 Ḫ  

ľ ⇔ Ŀ Ḥ Ⱶ ==Ȉ ꜛ Ⱶ==>Support System ₯ľ ⱴ Ŀ̆ 

 

῀ ץ̆ ῤ Ȃ 

̔ Ҍ 20ҩ ̆ Ҭ ⱴ ᴆ̕ 

̔ ᴆ ҉ᴰ zip,jpg,jpeg,png,gif,pdf,mp4 ᴆ ̆ғ Ҍ 50MȂ

mailto:project_management@yeacreate.com.cn


        ᵫ ⇔ Ὲ  

 

 

: http://www.yeacreate.com  |  Email: business@yeacreate.com  |  :(+86)0757-22128141 

̔ᵫ ᴪ 1 ⇔ Ҭ 3 20 2003  
  27  ῍ 45  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



        ᵫ ⇔ Ὲ  

 

 

: http://www.yeacreate.com  |  Email: business@yeacreate.com  |  :(+86)0757-22128141 

̔ᵫ ᴪ 1 ⇔ Ҭ 3 20 2003  
  28  ῍ 45  

ⱴ ̆ ᴪ ⌠ ᴆ Ḥ ( Ḥ)̔ 

ᴆ ̔ 

 

Ḥ ̔ 
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5.2.2 ₯ľ Ŀ 

₯ ̆ ᴪ₮ ȁ ץ Ḥ ̆ῒҬ ҍ Ⱶֲ

Ȃ 

 

5.2.3 ᶏ  

Ҋ Ҭ ῀ῤ ῀ ↕ ῤ ̆ ᴆ ҉ᴰ̆ ₯ ᴆ҉ᴰ ̆ 

̔ ᴆ ҉ᴰ zip,jpg,jpeg,png,gif,pdf,mp4 ᴆ ̆ Ҍ 50Mғ ᴆҌ

̆ ῤ ѿ Ȃ 
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5.2.3.1 ꜙָ  

₮ ̆ Ⱶֲ Ⱶ ȁ ᴆ Ḥ̂

ԅ Ḥ ╠ Ҋ̃Ҭ ̆ῒҬ̆ ₯ 5.2.1.1Ҭ Ḥ ľ ĿḂ

ľ ⇔ Ŀ Ḥ Ⱶ ̆ ₯ ̔ ꜛ Ⱶ̆Ῥ ₯ Support System,

Ȃ 

̔ Ḥ Ⱶ └̆Ҍ ḤҬ Ҋ ᴆȂ 

 

 


