IN] g mermmears A A

/1 N)\

User Manual for Supplier System

—User ManualvO0. 1

M3k http://www.yeacreate.com | Email: business@yeacreate.com | Fii5f4:(+86)0757-22128141
ks L TR XA /N 2 [ R R s e FE B 1 5 s SRR B 0 3 A 20 4% 2003 5
%01 0 3k 37 0t


http://www.yeacreate.com
mailto:business@yeacreate.com

IN] g mermmears A A

Compilation: Vivian Chen
Review: Simon Chen
Approval: Simon Chen

Release Date: 2025/06/20

M3k http://www.yeacreate.com | Email: business@yeacreate.com | Fii5f4:(+86)0757-22128141
ks L TR XA /N 2 [ R R s e FE B 1 5 s SRR B 0 3 A 20 4% 2003 5
%2 0 3k 37 it


http://www.yeacreate.com
mailto:business@yeacreate.com

IN! g B e AR AR

List

1 SyStemM INTrOAUCTION ....oovviieiiiiiieciieite ettt ettt ettt e st e esbeessbeesbeessbeesbeessseensaessseesseessseenseessseenseensns 4
2 USCT TEEISTIATION 1..veeiveeiiieeeieeieeeiteeieeeeteeteeseveeteessseesseessseesseessseesseassseensaessseanseessseensaessseenseensseenseessseenseesssesnsens 5
2.1 OPCN WEDSIEE ...cuveeeiieiiieeiieeieeeteette et et e etteeteeseaeeteesabeesseessseessaessseesseassseensaessseanseessseenseesnseenseessseensens 5

2.2 REEISITALION ....ueeeiieiiieeiieeieeeite et et e et e et e et e eetteeabe e teeesseesseeesseessaeesseenseeesseensaeasseenseessseenseesnseenseessseensens 6

B OZIN ettt ettt ettt e b e et b e e bt et teebe e st e e st e e taeeabe e steeabe e nteenbe e taeenbeensteenbeensaeenseenseeenseenneas 9
4 REtIIEVE the PASSWOIE ....eviiiiieieiieiieiie et eeie et ete ettt e e bt e st e e be e teeesbeeseeesseeseeesseesseessseenseessseenseessseenseensseens 11
5 The homepage of the SUPPIET SYSIEIM ......ocuiiiiiiiiieiieie ettt aeesbeessee e 14
5.1 Edit Information,WeChat Binding and Logout S€CtiON ..........ceevvieriieeiiiniienieeieeereeiee e 14
5.1.1 Edit INFOrmMAatiON ..c.cevueeiiiiiiieieeieeiieeee ettt et S e s ne e e e 14

5.1.2 Modify the email address ........c.eeeiieiiiiiiieiiieiieeieeeie et re e e Bt sde e e b e esneesaeenneens 17

5.1.3 Wechat DINAING .......ooiiiiiiiiiieeiieciieeieeee ettt e ee e s e THae e e eveenssenes donreessatenseessseeseens 19

5.1.4 Change the PaSSWOTA .........cccieriiiriieeiieriieeieeieeeeeesieeeveeseee s Deeneess Shaeeosineesee s sbesbeessseenseessnas 25

T B T 10700 1§ R ST ST A SRR 26

5.2 Check the tickets message and rePLY ......cc.eeeviiiiiiiiiiiiecieceee e S e s ebe e 27

5.3 S@ATCH TICKELS ....eeuiiiieiieiieciieeee e st nne et Bttt et 32

5.4 TICKET STALUS ..ottt S e S s e o ettt et ente s bt ebe e st e nbeeaeennens 33

5.5 Manually CloSE the tICKET ........cccuiiiiiiiiieiiecie et s o e e et e e bt e eabeesaesaseesseessseensaennseens 34

5.6 REOPEN tICKEE ....vieiiiiiiieiieeie et e had e e et s et e e e e e saaeesbeessaeenseesnneenseenenas 36

5.7 Show and hide the tiCket SECTION .......eiuiiiiieieiie ittt 36

M3k http://www.yeacreate.com | Email: business@yeacreate.com | Fii5f4:(+86)0757-22128141
ks L TR XA /N 2 [ R R s e FE B 1 5 s SRR B 0 3 A 20 4% 2003 5
%03 53t 37 10T


http://www.yeacreate.com
mailto:business@yeacreate.com

IN] g mermmears A A

1 System Introduction

To enhance the response speed and collaborative efficiency of our company in supply chain
management, YeaCreate ot developed independently and launched a supplier system. This system is based
on informatization and digitalization, aiming to build an efficient, transparent and convenient
communication and cooperation platform for suppliers. Through a unified system platform, we can send
material inquiry requests to suppliers more quickly and accurately. Suppliers can also quote directly online,
significantly optimizing the communication costs and data transmission efficiency in the tfaditional manual
process. The system is oriented towards our company's demands and multiple key nodes throughout the
project lifecycle, help establish a clear and smooth communication bridge-between’our ¢company and
suppliers. Meanwhile, this supplier system has achieved seamless connection with our company's internal
PM system and email system. The original information screening module provides the ability to update
information facts through multiple channels such as web pages, email, and WeChat.

This system mainly realizes the following functions:

1. Suppliers view customers' material inquiries.and reply;

2. Work order tracking and file management

3. Web-based supplier interface;

4. Automatic import of email notifications and email replies (including attachments);

5. WeChat Service Account client (no APP or:mini-program installation required);

6. The back-end PM system collaborates for processing;
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2 User registration

2.1 Open website
Choose a browser, open the grace and united's official website https://yeacreate.com or directly input url:

https://support.yeacreate.com into the YeaCreate lot Supplier System.

Home Product  Solutions ContactUs AboutUs  Support Store

Customer Support

Open Source Development Innovate Almighty
2019 Ntablet World 1st releases

httns:/ veacreate.com.cn/en/sunnorthtml

Click on “I’m supplier” to enter the supplier system:

« =2 C 2% supportyeacreate.com/supportsystem/client#/login oIS +d ] °

g8 D Ers O RE/R: /8. O aaEseEss. O WRggithubsE O #FEARE [ General 21 M Gmail [ NIPER/gEE [ NLPsix [ NIPEREE [ (CEEEEREWhc... » D ress

[ _EY

[ Email

Password

Verification code H \T‘Tj:ﬂ—‘

I'm supplier |[Recover Password User Registration

Company Contact Information

Name: Foshan Yea Create lot Co.,Ltd
Phone: 0757-22128141

Email: Registered users can directly send emails to project_managemenit@yeacreate.com.cn to get
service support
Unregistered users can send emails to support@yeacreate.com

Official Website: https://yeacreate.com/en

Address: No. 2003, 20th Floor, Block 3, Gaojun Technology Innovation Center, No. 1 Chaogui South
Rd, Ronggui Xiaohuangpu, Shunde Dist, Foshan, China
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¢« 2> C 25 support.yeacreate.com/supportsystem/client#/login & W ] °

88 0O ETs O RiE\R: /18 O SEicts. O iRmgi B O #EARME [ General i M Gmail [ NLPHERASIE [ NP&W 0O NPEEREE O ABEER&/IMC. » D mess

,’-@ Yea Create

Supplier System

[

[ Email

‘ Password J

[ Verification code H \TT‘H;‘
I

Company Contact Information

Name: Foshan Yea Create lot Co.,Ltd
Phone: 0757-22128141

Email: Registered users can directly send emails to project_management@yeacreate.com.cn to get
service support
Unregistered users can send emails to support@yeacreate.com

Official Website: https://yeacreate.com/en

Address: No. 2003, 20th Floor, Block 3, Gaojun Technology Innovation Center, No. 1 Chaogui South
Rd, Ronggui Xiaohuangpu, Shunde Dist, Foshan, China

2.2 Registration

Click the user registration button:

=
-ZH Login ~d

Email

Password

Verification code H I, Lk-g__ 19

Recover Password | User Registration
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Fill in the following fields: Username, Email, Company Name, Company Address, Tax Number,
Contact Person, Contact Phone, Password, and Confirm Password. Upload the business license, enter the
attachment remark and the verification code, and then click the "Submit" button.

Note: The business license only supports uploading file formats such as pdf,png,jpg, and jpeg, and the
file size cannot exceed 40MB.

— Attachment remark

The business license just for test (%]

171

— Verification code

(220 @219 5.9

I'm client Back to Login

After the submission is completed, a prompt indicating successful registration will appear, then you
need to log in to the email registered for verification.

< c 2 support.yeacreate.com/supportsystem/client#/login ol g & Q

98 D ers O mgEm/ge: 8B, 0O asmsseEeir. D meggithubeE [ 82RO General 2% M Gmail [ NwPtXAsz [ Ny [ Npezmir O (BBES&C.. » O Fass

Registration successful

Please log in to your email for verification

OK
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After the email enter, click "go!" and complete the verification
= CEE WEB COEE GEERS ois 0% Ywmos OB v
=] 1
Vo iR
A BEE
B =eE
W S

IR EEIMER! THISEMPIEFFSSHIZ. /Welcome to YeaCreate lot!Please verify your email and wait for the review.
IREBIERS Be B O
A B 256E6H21H 11:45 SR

U EBATIERT NN £ENE

O bopE TERRRY, ERIBEMEHRAIER, ERmIA TREHTEMEAL. WERE, FINSERESWEHIESHTRR, AR IS

O Barre Registration successful, we have received your information. Please click the button below to proceed with email authentication.After successful verification, our administrator will review your information,We will

notify you once the review is completed!

o HirEE (e : < EELE =g 3
o ERR

KiFg
B R e

After the verification is completed, the following pop-up box will appear, indicating that the email has
been activated. Please wait patiently for the administrator's review.

<« c 2 supportyeacreate.com/supportsystem/client?user type=1#/login e B & o 0

28 | DErs D RS /B. O EEeE. O i D ##yAR [ General i M Gmail [J NIPEAeHE [0 NIPE [ NIPHERLE [0 ABIER&IHC. » | D FEBE

Your email has been successfully activated. Please wait patiently for
administrator review.

Note: The administrator in the background will conduct offline information review.
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The administrator will receive the following email after the review is approved:

& s CEE WER AEE GEESS oiR O%m  YWmoae S B¥E- v

= Ll ! HE! WSHZEI. /Congratulations!Your account has been approved. ++

=i
L ’ IREEERS
A B ISTHEA B <3

B =i
W SR

reate.com.cn> C e B O==m#:
2025568218 1152 F4EESR

2 ERMTTERR R 2EE -

O R FHRSEEERET, 7 B EH,
“ Your account has been approved and you caow.
0O st

vz

B stnise
o mhER
o R

= BB

o EEEF
5 iEEx

B sHitxe
B wmne
BR

o s

QA REEEL IEEERR A EESE =873

3 Login
Clicking on "Login in" in the email will redirect to-the login interface. Login Method one: Log in by
entering your email address, password and verification code.

& 5 C 2% supportyeacreate.com/supportsystem/client#/login G B 3 o

g8 0 ers O pE/ g A8, O aaEseEes. O MRgthube®E O #AFARNS O General =i M Gmail [0 NLPKRASE [ Nesiy [0 NLPreERsr (O KRBEERe)We. » 0O mess

,@ Yea Create

Supplier System

[

[ Email

Password

[ Verification code H‘ T_"i-__l_ Y. l

Company Contact Information

Name: Foshan Yea Create lot Co.,Ltd
Phone: 0757-22128141

Email: Registered users can directly send emails to project_managemeni@yeacreate.com.cn to get
service support
Unregistered users can send emails to support@yeacreate.com

Official Website: https://yeacreate.com/en

Address: No. 2003, 20th Floor, Block 3, Gaojun Technology Innovation Center, No. 1 Chaogui South
Rd, Ronggui Xiaohuangpu, Shunde Dist, Foshan, China
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Login Method Two: Wechat QR code login: The prerequisite for using this function is to bind wechat.
The first login cannot use this function. You need to log in using Method 1 to enter the main interface and
bind wechat before you can use it. For details of wechat binding, please refer to Section 5.1.3. Click on the
position in the red box in the following picture, and an interface containing the complete QR code will

appear.
€« 2 C 25 support.yeacreate.com/supportsystem/client#/login e & % ) °
88 O ETs O BE/E: £8.. O sasseEen. O iRgithubE O AFFFARE [ General 21 M Gmail [ NLPHEK/ASIE [ NPai O NPERnE O RiEBEReMc. » D resE

,’J@ Yea Create
Supplier System

[

’ Email

Password

Verification code

Company Contact Information

Name: Foshan Yea Create lot Co.,Ltd
Phone: 0757-22128141

Email: Registered users can directly send emails to project_management@yeacreate.com.cn to get
service support
Unregistered users can send emails to support@yeacreate.com

Official Website: https://yeacreate.com/en

Address: No. 2003, 20th Floor, Block 3, Gaojun Technology Innovation Center, No. 1 Chaogui South
Rd, Ronggui Xiaohuangpu, Shunde Dist, Foshan, China

<« - C %5 supportyeacreate.com/supportsystem/client#/wechat login o B % & o

88 0O ems O mEmm/Bg: {58 O axEesagez. O mRagi O# RRgss [0 General =iy M Gmail [ NLPitR/Aeim [0 NP O NwPHcEmne O RESEEERSNC... » O mEss

-

-ZH WeChat Login

Wi At s Sl =
Company Contact Information

Name: Foshan Yea Create lot Co.,Ltd

Phone: 0757-22128141

Email: Registered users can directly send emails to project_management@yeacreate.com.cn to get
service support
Unregistered users can send emails to support@yeacreate.com

Official Website: https://yeacreate.com/en

Address: No. 2003, 20th Floor, Block 3, Gaojun Technology Innovation Center, No. 1 Chaogui South
Rd, Ronggui Xiaohuangpu, Shunde Dist, Foshan, China

P 3E: http://www.yeacreate.com | Email: business@yeacreate.com | HLi%E512:(+86)0757-22128141
bk BT X A A N B R S IR E % 1 S s R R ARG 3 B 20 A% 2003 5
%10 7T 3L 37 W


http://www.yeacreate.com
mailto:business@yeacreate.com

IN] g memmmear A A A

4 Retrieve the password

If you forget your login password, please use the "Recover Password". Click the "Recover Password"
button and enter your email address and verification code.

-ZH Login ~d

Email

Password

Verification code H 3 —— ‘_3"

Recover Password | User Registration

- ZH Recover Password

Email

Verification code H _f 0\ 2 o_‘/

Back to Login
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Then, check the emails in the mailbox.

< c 25 support.yeacreate.com/supportsystem/client#/forget o B A ) 0

88 0O ETs O BRERAER: K15 O asEsedEcs. O Wemgithubes O MIFtEAMEE [ General =X M Gmail [0 NLPHKASiR [ NP=id O NeEmnr O KEEER/)Wc.. » 0O wesE

Please check your email inbox

Enter the email and click "Go!" Hyperlink.

W=t CEm WEE GEE GEESS oRR O wiNgse S EaE v

& Wi ! BAWE T—/EEZEIIERK/ We received a password reset request 7

ST
e ’ . EEERS 0B Ot
A BEE BTN ———— ) 202556H218 11:59  FEHES.

[ =ism
W S
O rkeE
0O #avsissk

PR BHHATEREATN 2NENE

Hi

Fefi E 7 EVE BTSSR, Eamll MERes
i3} We have received your password reset ase([ick the button below to continue.
Gol
B Hnke
o MrER

AR o R GEESRS  oER
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Click "Go!" The hyperlink will redirect to the password reset interface:
€« > C 25 supportyeacreate.com/supportsystem/client?reset_token=ff8f0148ceb30bdf00531ad1e1985866286d0f1921707 1ed2f140fca3d3fd08b&reset_ email=3501639702@qq.c.. & BY W o 0
8o O ETs O RS/ & AB. D eAissEsk. O ARegithubeE O 8FERMSE O General 21 M Gmail

O NwiRaets O NPsix OO NLPegERSE O KBEERec. » 0O mess

,“gl Yea Create

Supplier System

R

—Em

A qc.com

‘*Password

Reset Password

‘ch"\ﬂ rm Password

Company Contact Information
Name: Foshan Yea Create lot Co.,Ltd

Phone: 0757-22128141

Email: Registered users can directly send emails to project_management@yeacreate.com.cn to get
service support
Unregistered users can send emails to support@yeacreate.com

Official Website: https://yeacreate.com/en

Address: No. 2003, 20th Floor, Block 3, Gaojun Technology Innovation Center, No. 1 Chaogui South
Rd, Ronggui Xiaohuangpu, Shunde Dist, Foshan, China

Enter the password, confirm the password and click' Submit. After submission, a prompt saying
"Password reset successfully” will pop up. Finally, click the "OK!" button.

€ =2 C 5 supportyeacreate.com/supportsystem/client?reset_token=ff8f0148ceb30bdf00531ad1e1985866286d0f1921707 1ed2f140fca3d3fd08b&reset_email=3501639702@qq.c.. € B ¥ im3 Q
oa O s OO RS/ AB. O sasseEckz. O @Rggithubek [ AFEARE [ General i M Gmail

D nPitRAstE OO Neesiy OO NepesERst [ ABEERsWC... » O pEss

Password reset successfully

M3k http://www.yeacreate.com | Email: business@yeacreate.com | Fii5f4:(+86)0757-22128141
bk BT X A A N B R S IR E % 1 S s R R ARG 3 B 20 A% 2003 5

e

%013 04k 37 W


http://www.yeacreate.com
mailto:business@yeacreate.com

IND gL e A R A

/

5 The homepage of the Supplier System

The supplier system will enter into homepage after logging in: This homepage include three areas :
Select Ticket Section; Procurement and Supplier Communication Section; Edit Information, WeChat Binding
and Logout Section.

< c 25 support.yeacreate.com/supportsystem/client#/home e & * £ 0

88 O ETs O BIEH/\&: /1. O apissesEeiz. O WRegithubelE O #EAEARE [ General 21 M Gmail [ NIPHRASIE [ NPsix [ NPERnE O REEER/IMC. » O rEssE
elcome: Vivian2Supplier Please select an ticket -ZH =

Tickets AL User Information

8 Change Email
R WeChat Binding
E Change Password

Eb Log Out
Edit
Information,
WeChat
Binding and
Logout
Section

Select Ticket Section
Procurement and Supplier Communication Section

Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats are supported, with § maximum size of 40MB.

5.1 Edit Information,WeChat Binding and-Logout Section

5.1.1 Edit Information

Click the button was marked. in the red box in the following picture and select the User Information

button.

<« [¢] 25 supportyeacreate.com/supportsystem/client#/home e B * ] 0

88 O ETs O R/ £B. O agaseEsr. O iRdgithubeE [ 8FFAMSE O General £ M Gmail [ NIPHRASEE [ NP2 (O NIPEREE [ KRBIEEReMWC.. » O mrEss
Welcome: Vivian2Supplier Please select an ticket " EI

Tickets

Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats are supported, with a maximum size of 40MB.
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€« > C 25 supportyeacreate.com/supportsystem/client#/home
OO nNeritRagiE 0O Neesiy OO neeezmn [ ABBERWC.. » D mrass

Velcome: Vivian2Supplier Please select an ticket e =

Tickets AL User Information

8. Change Email

a8 D Ers O mimsyR: 418 O asEsemier. O mRggithubeE O AFiEREE 3 General 21 M Gmail

& WeChat Binding
B Change Password

D Log Out

Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats are supported, with a maximum size of 40MB.

10 / page ~
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And modify the username, company name, company address, tax number, contact person, contact phone
or choose to upload attachments as needed. After the modifications are completed, click Submit. Note: A
maximum of 5 items can be uploaded as attachments.

Settings

—Company name
‘ xx1 (%] ‘
—Company address \

%] (%) l
—Tax number

xx1 (%)
—Contact person

xx1 (X ]
—Contact phone

Xx1 (X ]

File upload: Only pdf,png,jpg.jpeg file formats are supported, with a
maximum size of 40MB.

test.jpg(24.74KB) The business licens...

e Maximum of five items can be uploaded
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5.1.2 Modify the email address

Click the button was marked in the red box in the following picture and select the "Change Email"
button.

& > C % supportyeacreate.com/supportsystem/client#/home e Bg ) 0
o D ers O migin)/ e Al O agssasez. O meegithubes O BFFRM@ss [ General =i M Gmail [ NwPitXAcz [ N2y O NpteERnr O (EEER&C... » D sads
Welcome: Vivian2Supplier Please select an ticket -ZH EI

Tickets

Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 40MB.

10 / page ~
& > C 2% supportyeacreate.com/supportsystem/client#/home e B w In @
g8 O ETs O RS/ AB. O asEsesEssik. O WRogithubesE O MR [ General £ M Gmail [0 NIPiKASE [0 NIPSI O NLPHEREE O (KEEEBIR&IMHC. » O mEsE
Welcome: Vivian2Supplier Please select an ticket e =
Tickets AL uUser Information
EARN
® WecChat Binding
ﬁ Change Password
Eb Log Out
Only zip, jpg, jpeg. png. gif, pdf, and mp4 file formats are supported, with a maximum size of 40MB.
10 / page ~
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Enter your email address and verification code, and click the "Get Email Verification Code" button.

Change Email

—Email

@163.com (X

—Verification code

61088 QHG l 0 B 8

Collect the verification code in the newly bound email address:

% > C 23 support.yeacreate.com/supportsystem/client#/home/user?q=_email & B £} 0

88 O ETs O RED/ER: /8. O aasEseEes. O WRfgithube®E [ #FFAME [ General 2. M Gmail [ NLPER/AgE [ NIP&l [ NLPREREE [ RBEERedWc... » D rEsE

Please retrieve the verification code from your email
15307577601@163.com, enter it, and resubmit.
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Re-enter the verification code and the email verification code, and then click the submit button. After
the modification is completed, the prompt "Modified successfully" will pop up on the page.

——— Change Email

Email

ST 5. com o
—Verification code - —

‘ 71710 ) H’“ T‘F‘-—-‘

—Email verification code

L o TS

5.1.3 Wechat binding

5.1.3.1 Wechat binding

Click the button was marked in the red box in the following picture and select the wechat binding
button.

& > C % supportyeacreate.com/supportsystem/client#/home e B * ) 0 ¢
o O s D msms\Ge: /B O B i e [ FFrRmsE [ General =i M Gmail [ NPitXAeiz [ N2y 0O NpteERnr (O feEEER& ... » D redE
Welcome: Vivian2Supplier Please select an ticket i 2 EI

Tickets
Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 40MB.
10 / page ~
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& > C 2% supportyeacreate.com/supportsystem/client#/home c B & o} (]
g8 0O s [ RRE) g K8 DO sxiEmNELE. 0O mregithubeis [ AR [ General=iy M cmail [ NPiERASE O Npsiy O neeemmir [ REBERIC. » O mesz
Welcome: Vivian2Supplier Please select an ticket - =
Tickets PE User Information

8 Change Email

R WeChat Binding

ﬁ Change Password

Eb Log Qut

Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats are supported, with a maximum size of 40MB.

10 / page ~

Use wechat to scan the QR code. Note: To bind wechat, you need to follow our company's wechat
service account first; otherwise, you won't be able to use-all wec¢hat\functions normally.

Bind WeChat

Please follow our company's wechat service Please scan the QR code with WeChat
account, otherwise you will not be able to use all
wechat functions properly.
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Step 1: First, scan the QR code of our company's wechat service account with wechat, then click
"Follow Service Account", and then complete the authorization binding:

ol FEB < T 415 @54% @ g EBH - T4 4115 @ 53% @)
= Bl
< Q ¢ B %?gﬁ* 2

NUNIE e
N,

[ % AN BHHWER: &iF!
33+ Yea Create lot Co.,Ltd
REMWMBRER ARS REIMBE AREES!
2 BEREE BEIRE “RENARRFENTE
FN"HNMENS, AEFRHE
*iEMRSS 360 ErVLIFRRRR G 2,

“Come to us, go futher”

Yea Create lot Co.,Ltd -
NTABLET kickstarter ; -)1

K5 1R

BRIZR PR EENERS
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After following, please scan the binding QR code provided:

10:10 o 56 €3
il FEBEH T PR L X WeChat Binding Confirmation
X
Bind Your WeChat Account
N7 5B S
’lﬂ'gﬂjlﬂ Please click "Authorize Bind" to proceed with

binding your WeChat account.

https://support.yeacreate.com/suppor..n~

TEMANZR AN RSN, SiEEna. Cancel

#kiEih(a)
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! 56

support.yeacreate.com

ful

At this point, the web page will appear as shown below:

Bind WeChat

AN

Please follow our company's wechat service
account, otherwise you will not be able to
use all wechat functions properly.

It indicates that the binding is successful. Subsequently, all services of the wechat service account can
be used.
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After successful binding, you can log in to this System without a password through the wechat service
account " AIMIEL" ==> HBIIk55==>Support System:

oll FEBH T T 3:36 @ 58% @

< R 2

BHHEF: BF!

/>N N E
% 3% Yea Create lot Co.,Ltd
BEIMEBXEARETFSE!
BEIRA “BRS DA RARKNE
FN7HNENS, REFRHE
360 EMBIFRRRA R,
“Come to us, go futher”

\

SupportSystem

MInEFE

BEIZR Rl BERS

5.1.3.2 Unbinding WeChat

After binding WeChat, you can choose to unbind. WeChat by clicking the "Unbind Wechat" button if
necessary.

Note: After unbinding wechat, you wilkno longex be able to use all the functions on the wechat service
account, but it will not affect the use of.the\web,and email ends.

Bind WeChat

Please follow our company's wechat service
account, otherwise you will not be able to
use all wechat functions properly.
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5.1.4 Change the password

Click the button marked in the red box in the following picture and select the Change Password button.

& > C 2% supportyeacreate.com/supportsystem/client#/home e B x i °

28 O Ers O pE/ ik A8 O afgseEeiz. O MRggithubeiE O AFFAREs [ General=i M Gmail [ NWPitRAgE O NPei 0O NLPERE O RERER&Mc. » O FEdE

Welcome: Please select an ticket " k& El
Tickets

Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 40MB.

10 / page ~
« > C 2 support.yeacreate.com/supportsystem/client#/home e BB x i} Q
88 O ETs O mE/UE: /8. O anssimes. O WeggithubeE [ BFEAME [ General &t M Gmail [ NIPKR/AgEE [ NLPsiY [ NLPERLE [ (EEEERShc... » D mEsE
Welcome: % Please select an ticket - =
Tickets PE User Information
8. Change Email
®Rp WeChat Binding
E Change Password
Eb Log Out
Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats are supported, with a maximum size of 40MB.
10 / page ~
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Enter the old password, the new password and confirm the new password, then click the submit button.
After the modification is successful, the prompt "Submitted Successfully" will pop up.

€« C 25 supportyeacreate.com/supportsystem/client#/home/user?q=_pw e Bg & ) @
ae 0o ETs O RIS/ \Be: 418 [0 exRiEsaEor. D mRgagithube®e O MFFRMiE (3 General =i M Gmail [ NwPitRActz [ NP2y 0O NPeEREE 0O (EEER&C... » O mass
{ Welcome: 3 Settings - =

A

Change Password
~0ld Password

123456 (%) ‘

Bind WeChat
(_"-'»'4; ALz
,JT *

5.1.5 Logout

Click the button was marked in the red box in-the following picture and select the logout button.

& > C 2% supportyeacreate.com/supportsystem/client#/home e B x i °
28 O Ers O pE/ ik A8 O afgseEeiz. O MRggithubeiE O AFFAREs [ General=i M Gmail [ NWPitRAgE O NPei 0O NLPERE O RERER&Mc. » O FEdE
Welcome: 3 Please select an ticket " El

Tickets

Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 40MB.
10 / page ~
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< > C 25 support.yeacreate.com/supportsystem/client#/home o B & o} @

g8 D ETs O RSH/\E: AB. O agEstEez. O WiggithubeE O 8FEAME [ General £ M Gmail [ NIPKASEz [ NIPSi [ NIPHERE [ (EBEERShC... » O ress
Welcome: 3K Please select an ticket ZH =
Tickets ,QE User Information

8 Change Email
& WeChat Binding

ﬁ Change Password

Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats are supported, with a maximum size of 40MB.
10 / page ~

5.2 Check the tickets message and reply

There are three ways to view and reply to ticket messages: view and reply to ticket messages on the web
page, view and reply to ticket messages via email, and view ‘and reply to ticket messages on the wechat
service account.

5.2.1 View and reply to ticket messages on the web page

Select a ticket in the ticket selection section; and you can view ticket messages and download

attachments (if exist) in the Procurement and-supplier communication section.

<« c 25 support.yeacreate.com/supportsystem/client#/home e & w 3 o
88 0D eSO MR /5. O aasswEek. O WxggithubeE 0O BEFARMEE [ General =i M Gmail [ NWPtR/Actz [0 NP2y OO NWPHERLE O KEEESR&C... » D mess
Welcome: 3 Vivian2Supplier-4J#}: Material A-8 & 8- e =
SONOYBAALE VIVIaZOuppist . .
Tickets )
#HAEIRUTE Material A, 2 8 KIABURS, SMIEHEN 4B, Ticket Info
ivi i i BEHEET MRS, NREAMBHGBITIERLEE,
Vivian2Supplie... &l Project name: N/A
A S Title: Vivian2Supplier- 1k Material A- 32 8- 1
Dear Supplier Vivian2Supplier: Creation Time: 2025-06-21 16:26:53

Qur company is currently seeking a tax-inclusive quotation for material Material A, quantity 8 PI
ease refer to the attached details for the specifications.

Please download the form below directly. If you have any other attachments, you may upload th
em as well.

We appreciate your cooperation.

Material List
Unit
Material , Delivery Supplier
— price Quantity date Remarks Menu
with tax

Material

Attachment: test.xlsx

-

Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats are supported, with a maximum size of 40MB.

@ o EE
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Click the "Edit" button in the procurement and supplier communication to make a quotation

<« C 25 support.yeacreate.com/supportsystem/client#/home o B & ] o
88 D ETs [ ORIERUAE: K. O asAEseEss. O WRmgithebss [ #FSARE 0 General 21 M Gmail [ NLPHEKASE [0 NP [0 NLPERE [0 ABRERG .. » | O mEsE
Welcome: ¥ Vivian2Supplier-47#l:Material A-318:8-K W e =
SEXQYBALE VivianLouppie: .
Tickets e "~ . 1
HAES YA Material A, 2 8 WEBUEY, BONISEER A, Ticket.Info
Vivian2Supplie... BEEE R FIRR, WEEHMK{FB R EE, I m——
HEES Title: Vivian2Supplier- 8- Material A- 32 8-F 8

Dear Supplier Vivian2Supplier: Creation Time: 2025-06-21 16:26:53

Our company is currently seeking a tax-inclusive quotation for material Material A, quantity 8 PI
ease refer to the attached details for the specifications.

Please download the form below directly. If you have any other attachments, you may upload th
em as well.

We appreciate your cooperation.
Material List

. Unit
Material s Delivery Supplier
name - Quantity date Remarks
with tax

Material )

Attachment: test.xlsx

Menu

-

Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats are supported, with a maximum size of 40MB.

10 / page ~
BeltBErBS %4 - Google Chrome |

After clicking "Edit", the following dialog box will'pop up:. You need to fill in the unit price with tax,
delivery date and supplier remarks. After filling in, click "Submit" to complete the quotation.

Edit

—Material name
‘ Material A ‘
—Quantity

: |
—Unit price with tax
‘ 8 <] ‘
—Delivery date

20280808 [x] ‘

Supplier Remarks

m close

If you have any other questions or needs, you can send a message to the procurement or reply to the
procurement in the content input section. If there are attachments to upload, click on the attachment upload
section to upload them.

Note: attachment only support upload zip, jpg, jpeg, png, gif, pdf, mp4 file format, size is no more than
40 m and attachments can't separate to send, need to send together with content.
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5.2.2 View and reply to ticket messages via email
Select the emails you need to reply to in the mailbox-and click "'Reply All".

€ > C
Bs O s

Welcome: %

Tickets

BRI i

& g g

A5 (634)

o srnssbe

(© bt
ERETE
SRS

= (23)

B#EE

TR (1)

HfEIATE

) EBHRE

> HRFERD

AR
HRFERIE

=Ta

) sl

] PDFsa TR
| PDFSEE
= w0

25 supportyeacreate.com/supportsystem/client#/home

D M@ (8. O afSsmses.

O mRmgithubeeE [ HFEARE [ General 21 M Gmail

Vivian2Supplier-#%l:Material A-Z1&:8-F 1

SUXOYBTALIY VIVIAHLOUPPIGE .

HEES IR Material A, & 8 NEFIRG, BIMUSBENHTIAH.

Vivian2Supplie...

BEES

Dear Supplier Vivian2Supplier:

EEEHENRIRE, MREHEMNH I UERE EE.

Ticket Info

e B &

D npiRaetE [ Neesie OO Npezmnt O ABRESa .. »

R

g 0

D migsz

Project name: N/A

Title: Vivian2Supplier-#7£l-Material A-#{ & 8-FH

Creation Time: 2025-06-21 16:26:53

Our company is currently seeking a tax-inclusive quotation for material Material A, quantity 8 Pl
ease refer to the attached details for the specifications.
Please download the form below directly. If you have any other attachments, you may upload th

em as well.

We appreciate your cooperation.

Material List
Material Vit
price
name
with tax
Material 8

Quantity

Delivery Supplier
ate Remarks

20280808

Menu

AttatHASERE Y pizhd Section

A

Contect Input Section

Only zip, jpg, jpegd, gif, pdf, and mp4 file formats are supported, with a maximum size of 40MB.

10 / page ~

- 1B BE5 %5 - Google Chrome

ATER [P AR

<< EE msE BER W | EER | E® | EDH #AE

Vivian2Supplier-¥#:Material A-£5-8-R1[#1864](UUID:SOI748MLGIMO)
TEHEERS<proj cr

Vivian2Sup...

8) mERETR? HIAST SRR TESE

ASEHEE, SRSHERER TR

BIGRIT AT, /You have received a new Ticket.

INE/Project: Project

# ReNivia...

WS Verif..  WAERVerit...

EERSHETL

T & /Ticket: Vivian2Supplier-4#}:Material A-#75:8-%M[#1864]

TR Ticket status:  $TFF/Open

RAHE/URL:  Link
T HPgZS/Ticket content:

EHAYMLATRS Vivian2Supplier:

HAET R} Material A, 52 & WERIR, BANISEEMHE,
BEBE N NIER, NREEMMHRERTERE CfE.

HES

[z 55t WEEREER NBF - Ganala Chrame

—BEEREPPT

O sEfHER

AEmSiaE, BAESREEE

S BRI RS

EMNE SEEEHEE

=l

BEEHFEESEE. HiSEREE!

(@) e

-

M 4IE: http://www.yeacreate.com |

Email: business@yeacreate.com |

B35 510:(+86)0757-22128141
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Reply to the purchase in the email. If there are attachments, you can also send them together:

16375 s 153 TEOND BB 00NV (83S) RE FHApp THSHEHE ZSAR SUEE SRPO \ s
BR BRR ATEE B LUEE - Vivian2S.. - # ReVivi.  WiEENe. HAEENe..  Vivian2s.. AIEZRAL —mmpeT  AmmsEE, ErvEmams (0) AmE

14 BUE ORftRETRS

o zx [EEAIE=CNIE T wix =x memn oeww (&) (&
C =T =3 VE I EHHE  SEEEHEE
[gzA . mEem=s poect management@veacreate comen> 1 F5E(E)
RFE(8)
Re:Vivian2Supplier-¥¥}:Material A-4§5:8-%8[#1864] (UUID:SOI748MLGIMO)
ccchenhao997
O RB e (ESTfEA3G , IIRE6G DAER fxfeng
» top_zyz@126.com
iz 5 = = = = o= 4= - ©
- & O3 omETG - B AEESA | Addl “- B I US| A- S .2 E ESIE @B 8 0" v =5 e
Dear Customer, yikuizhai
Greetings! The tax-included unit price for Material Ais 8 RMB, and the delivery date is August 8, 2025. B2HEE
je==at)
ESezil]
7 2025-06-21 16:26:55, "HiE B AS" <project_management@yeacreate.com.cn> 53l :
U E) T #BI T8, /You have received a new Ticket.
I H/Project: Project
0 epas

T /Ticket: Vivian2Supplier-#7#3}:Material A-#%2:8-KW[#1864] i

ETHETERE, FSERE!

T AL Tialrat mbmbiiar FTTT /M ma

BEA: Y BEE<15307577601@163.com> « (SEEAUELE, WESURS) | O SR -« | ESENmnv THEES
an
5.2.3 Reply to ticket messages on the wechat service account
Open the wechat public service account of YeaCreate lot==>Click on the " H Bl iR % " menu
bar==>Click on “Support System”==>Select the ticket:

S3EE >

Please select an ticket =

Vivian2Supplier-
Close ticket

¥#:Material A-

lI 10 / page -

After selecting the ticket, the following procurement and supplier dialog box will be displayed.
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Click the "Edit" button in the procurement and dialog box to make a quotation.
Note: Due to the official restrictions of the wechat official account, downloading attachments is not
supported on the wechat end.

Vivian2Supplie
i 8

Ticket Info

sssss

Please download the form below dir
ectly. If you have any other attachm
ents, you may upload them as well.

We appreciate your cooperation.

Material List

1280808

Only zip, ipg, jpeg, png, gif, pdf, and mp4 file

formats are supported, with a maximum size of
40MB.

The following editing dialog box will pop up. Click "Submit" to complete the quotation.

20280808

If you have any-other questions or-needs, you can send a message to the procurement or reply to the
procurement in the content input section. If there are attachments to upload, click on the attachment upload
section to upload them.

Note: attachment only,stupport upload zip, jpg, jpeg, png, gif, pdf, mp4 file format, size is no more than
40 m and attachmenits\can't separate to send, need to send together with content.
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SXEF >
Vivian2Supplier-##}:Material A-3 —
i:8-XK M -

>

Ticket Info

Project name: N/A
Title: Vivian2Supplier-##}:Material A-¥#:8-% M

Creation Time: 2025-06-2116:26:53
0 the attached detalls Tor the specit
ications.
Please download the form below dir
ectly. If you have any other attachm
ents, you may upload them as well.

We appreciate your cooperation.

Material List
slivery Supplier
ite Remarks Menu

Atta2fiRight Upload sbaah

Attachment: test.xIsx (Wechat does

Crteet Input Section

downloading)

only zip, jpg, jpeg, png, gif, pdf, a%d mp4 file
formats are supported, with a maximum size of
40MB.

5.3 Search tickets

Enter keywords in the ticket search box to conduct.the search.

88 O eTs O EE/\R: (15 0O aasstEk.

Welcome: %

< c 25 support.yeacreate.com/supportsystem/client#/home e & ] 0
O ViRigithubelE [ BFFAMS [ General 2 M Gmail [ NIPHRAStE [ NP O NIPRERNE [ KBEESe/IMC. » O rEss
Vivian2Supplier-47%}:Material A-%{&:8-% 1 - =
SSEXOYBRALI VIVIGHLSUP PG .
Ticket Info

Tickets |
Vivian2Supplie...

HEIES KWK Material A, & 8 NAFIRN, BAEEEN M,

HHEHEN MRS, WREHMBHH R ER EE.

Project name: N/A
T
BHEEL A Title: Vivian2Supplier-#1#}: Material A-#2:8-FH

Dear Supplier Vivian2Supplier: Creation Time: 2025-06-21 16:26.53

Our company is currently seeking a tax-inclusive quotation for material Material A, quantity 8 PI
ease refer to the attached details for the specifications.

Please download the form below directly. If you have any other attachments, you may upload th
em as well.

We appreciate your cooperation.

Material List
Unit r
Material g 4 Quantity Delivery Supplier Bt
name date Remarks
with tax
Material

8 8 20280808

Attachment: test.xlsx

v

Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats are supported, with a maximum size of 40MB.

g - KN
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< c 25 support.yeacreate.com/supportsystem/client#/home e B * ) @
g8 D Ers O B\ (R8O agEse@eE. O WEggthuber O BEARE [ General 21 M Gmail [ NIPE/AiE [ NP2 [ NIPHERNE [ (EEEERSHC... » O rasE
Welcome: 3k Vivian2Supplier-#k-:Material A-2{1 :8-5% 1 - =
SEXOYBRALI VIVIGHZQUPPIIG . e
Tickets Material A )
HAEIKWE Material A, HE 8 METIRYN, SRHIEEEN A, TicketInfo
Vivian2Supplie... BEHEERNRIESR, NEEEMNBEIAERE EZ,
Project name: N/A
EheiE & Title: Vivian2Supplier-#1¥} Material A-#( 2 8-F
Dear Supplier Vivian2Supplier: Creation Time: 2025-06-21 16:26:53
Our company is currently seeking a tax-inclusive quotation for material Material A, quantity 8 Pl
ease refer to the attached details for the specifications.
Please download the form below directly. If you have any other attachments, you may upload th
em as well.
We appreciate your cooperation.
Material List
Material e Delivery Supplier
e price Quantity date Remarks Menu
with tax
Material g 8 20280808
Attachment: test xlsx
-
Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats are supported, with a maximum size of 40MB.
R
.
5.4 Ticket Status

The status of a work order is divided into four states: "Open', "Reviewing", "Waiting for reply", and
"Close".

EIEN Vivian2Supplier-#7%k:Ma...

Vivian2Supplier-47... RS

Vivian2Supplie... REUERTIE:
Vivian2Supplier-$7§}:. .. Reopen ticket

Among them;."Open" means the procurement has sent a ticket to the supplier's system, but the
procurement has not yet started processing.

"Reviewing" means our procurement is processing ticket. Once the processing is completed, a message
will be left immediately and the supplier will be notified via email or wechat.

"Waiting for Reply" means during the processing, there are unclear or communicatable points, and the
purchasing department is waiting for the supplier's reply to continue the processing.

"Close" refers to the status where the work order has been processed, or the matter has been terminated,
or the procurement processing has been completed and the latter has been terminated. When the work order
is in the "Close" state, the work order information on the right will display "Closed time" representing the
time when the work order is processed.
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Ticket Info

Project name: N/A
Title: Vivian2Supplier-#1#t:Material A-81= 8-
Creation Time: 2025-06-21 16:26:53

| Close Time: 2025-06-21 17:11:32

5.5 Manually close the ticket

When a ticket has been processed or the project is terminated, suppliers.can close the ticket by
themselves. Clicking the "Close ticket" button can close the ticket. You will receive email and wechat
notifications when you close a ticket.
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Welcome: % Vivian2Supplier-##:Material A-5{&:8-F W - =

SEXOYALLE VIVIGHZQUPRIST .

-
Tickets

HEIES Kk Material A, #E 8 NABIRE, SAMIEEENIAME, Ticket.Info
ivi i S8 ose ticke = ' HLAtH > =
B3 Vivian2Supplier- 1K :Ma.. HHEET RIS, MEEEK RS eroject name. N/A
BHfES Title: Vivian2Supplier-#1%}:Material A-#(2 8-F

Dear Supplier Vivian2Supplier: Creation Time: 2025-06-21 16:26:53

Our company is currently seeking a tax-inclusive quotation for material Material A, quantity 8 Pl
ease refer to the attached details for the specifications.

Please download the form below directly. If you have any other attachments, you may upload th
em as well.

We appreciate your cooperation.

Material List
Material ot Q it Delivery Supplier M
name brise Ry date Remarks G
with tax
Material
. 8 8 20280808

Attachment: test xlsx

v

Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 40MB.

R
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s s BTSSR, BEIER, MEREEEEHMERA, EEHMFIF LA, /Your Ticket has been completed. Thank you for using it. If there
ik are any further issues, please reopen the Ticket.
BERS
e InH/Project: Project
e T E/Ticket: Vivian2Supplier-41#}:Material A-%§&:8-5KM[#1864]
apTE T e/ Ticket status: F%7)/Close

WEs RIHE/URL:  Link

PDFEEATE -

— T E P97/ Ticket content:

Fe ERRAOMLRTRS Vivian2Supplier:

S RZES Vivian2Supplier: & iias

#nT G } i

HET ISR Material A, £ 6 KARHRY, BANISBEIEE, meE e RS,
SR T AR, MR R R L, SHHRRRE, Al

BiEES

T s

Vivian2Supplier-47...
KA TR
2025-06-2117:11:32

DR B SR EA

Project
(AF: SUPPORT-Vivian2
Vivian2Supplier-#7#:M
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5.6 Reopen ticket

When a ticket has been completed but you need to continue communicating with procurement later, you
can reopen the ticket. Click the "Reopen ticket" button to reopen the ticket.

O s

ithubeEE [0 BFFAME [0 General =iy M Gmail [J NLPHEASIE

Vivian2Supplier-4#l:Material A-2(&:8-% W

SSFEXQUBRALE VIVIGHZOUpPPIST .

€ C 25 supportyeacreate.com/supportsystem/client#/home
88 | DETS [0 RERU\R: RB. [0 SREseImes

Welcome: %

Tickets

Vivian2Supplier—%ﬂ:...

FKAIESRWE Material A, = 8 WABURN, EAHISESMFAM,

0O Neesiy O NwPeERnE OO RBEERIMWC.. »

=g A O O

D maszs
W =

Ticket Info

BEHEHET MRS, OREEMHHFRRIEE EE,
ghgiE S
Dear Supplier Vivian2Supplier:

Our company is currently seeking a tax-inclusive quotation for material Material A, qi

Project name: N/A
Title: Vivian2Supplier-#1kl -Material A-2{2-8-F 1
Creation Time: 2025-06-21 16:26:53

Close Time: 2025-06-21 17:15:49

ease refer to the attached details for the specifications.
Please download the form below directly. If you have any other attachments, you may upload th
em as well.

We appreciate your cooperation.

Material List
Unit
Material B Delivery Supplier
hame price Quantity date Hemarks Menu
with tax
Material! | g 8 20280808

Attachment: test xlsx

-

Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats are supported, with a maximum size of 40MB.

At this point, the status of the ticket changes back to "Open", and the procurement in the back-end will
handle it immediately upon receipt.

5.7 Show and hide the ticket section

10 / page ~

Click the button in the red box in the picture-to show or hide the ticket area
Display the work order area:

& c 2% support.yeacreate.com/supportsystem/client#/home
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Welcome: % Vivian2Supplier-##}:Material A-5&:8-% W

SSPULOYHALE VIVIANZOUppISt .

Tickets

Vivian2Supplier-4f}:... PR e

EEIES KWL Material A, #E 8 WERIRY, BEEFIESEHFHHE,

Ticket Info

BEEHET RS, NREEMI4RIERE T,
i )

Dear Supplier Vivian2Supplier:

Project name: N/A
Title: Vivian2Supplier-#1#} Material A-2E:8-FH

Creation Time: 2025-06-21 16:26:53

Our company is currently seeking a tax-inclusive quotation for material Material A, g1 ©'©se Time: 2025-06-21 17:15:49
ease refer to the attached details for the specifications.

Please download the form below directly. If you have any other attachments, you may upload th

em as well.

We appreciate your cooperation.

Material List

Unit

Material e Delivery Supplier

- price Quantity date REmaiks Menu
with tax

Material
8 8 20280808

Attachment: test.xlsx
et
Only zip, jpg, jpeg. png, gif, pdf, and mp4 file formats are supported, with a maximum size of 40MB.
10 / page ~
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Hide the ticket section:

< c 25 support.yeacreate.com/supportsystem/client#/home
Be D s O mmiAgE: /8. O asmsswEsex. O @rsgithubes O 8gFsAmsE [ General =i M Gmail [ NLPHK/cHE
Welcome: 3 Vivian2Supplier-#1#}:Material A-#(&:8-KM

*
AR Vivian2Supplier:

2025-06-21 16:26:53

HEES YK Material A, HE 8 WEHIRN, BAMISEEN 54,
EEBEN MRS, OREEMMHEDITERE EE,

BWEES

Dear Supplier Vivian2Supplier:

Our company is currently seeking a tax-inclusive quotation for material Material A, quantity 8 PI
ease refer to the attached details for the specifications.

Please download the form below directly. If you have any other attachments, you may upload th

em as well.

We appreciate your cooperation.

Material List
Unit
Material price Quantity Delivery BupplisT Menu
name & date Remarks
with tax
Material o o anaenang

A O O

OO Ny O NeeteERn [ REBEReIC... »

-

0O mass

Ticket Info

Project name: N/A

Title: Vivian2Supplier-#7#¥:Material A-#=:8-FH

Creation Time: 2025-06-21 16:26:53

Close Time: 2025-06-21 17:15:49

-

Only zip, jpg, jpeg, png, gif, pdf, and mp4 file formats are supported, with a maximum size of 40MB.

M 4E: http://www.yeacreate.com | Email: business@yeacreate.com

B35 510:(+86)0757-22128141

Mok Bl LT MG X A AN e R A R B 1S R IR R B R0 3 8 20 £ 2003 =

37 0137 W


http://www.yeacreate.com
mailto:business@yeacreate.com

	List
	1 System Introduction
	2 User registration
	2.1 Open website
	2.2 Registration

	3 Login
	4 Retrieve the password
	5 The homepage of the Supplier System
	5.1 Edit Information,WeChat Binding and Logout Sec
	5.1.1 Edit Information
	5.1.2 Modify the email address
	5.1.3 Wechat binding
	5.1.3.1 Wechat binding
	5.1.3.2 Unbinding WeChat

	5.1.4 Change the password
	5.1.5 Logout

	5.2 Check the tickets message and reply
	5.2.1 View and reply to ticket messages on the web
	5.2.2 View and reply to ticket messages via email
	5.2.3 Reply to ticket messages on the wechat servi

	5.3 Search tickets
	5.4 Ticket Status
	5.5 Manually close the ticket
	5.6 Reopen ticket
	5.7 Show and hide the ticket section


